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V.

2013 WAS
A WINNER.
WELCOME

2016

Every award we win makes you, our customers, shareholders and the nation a winner.

So while we take pride in our winning tally for 2015, we look forward to an even better year ahead.
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Best Retail Bank — Africa — Islamic Business & Finance Awards 2015
Best SME Bank - Africa - Islamic Business & Finance Awards 2015
Best Islamic Bank - East Africa- Islamic Business & Finance Awards 2015

Best Islamic Bank - Africa- Islamic Business & Finance Awards 2015

Best Microfinance Bank — East Africa — Banker Africa
Best Customer Service — East Africa — Banker Africa

Best Islamic Retail Bank — East Africa — Banker Africa

Best Islamic Retail Bank Sudan - Global Banking & Finance 2015
Best Islamic Microfinance Bank Sudan - Global Banking & Finance 2015

Best Islamic Retail Bank — Africa — International Finance Magazine 2015

Critics’ Choice Best Islamic Retail Bank 2015 Sudan — Islamic Retail Banking Awards 2015
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Bank of Khartoum
—YOU FIRST ——

Call Mubasher: +249 15 6661000 / 1913 www.bankofkhartoum.com
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SHEETROCK'

STRONG . RELIABLE . UL CERTIFIED

Now Manufactured in the Middle East, SHEETROCK® offers the most UL certified

wallboard systems. With a strong and light core that’s easier to score and snap, USG BORAL ’

SHEETROCK® enables builders to work faster with better results. USGBoral.com INNOVATION INSPIRED BY YOU.

USGBORAL Middle East
Saudi Arabia, Oman, UAE, Bahrain, Lebanon, Qatar
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AL Bayan Economic MAGAZINE

Editor in Chief:
Emile ZAKHOUR

Lebanon Oman:

Beirut Head Office: + 968 99429677
Sami El Solh Boulevard + 968 92545713
Rahal Building - 6" Floor

P.O0.Box: 11-1510 Qatar:

Riad El Solh 11072080 +974 55062495
Phone: +961 1 396805

Fax :+961 1396417 Saudi Arabia:

+ 966 55 8846200

L + 966 53 0694329

+ 973 3 6024212

Sudan:
+ 249 927195561

France:

+ 33 6 52379992
+ 33 6 45683951

Tunisia:

Jordan: + 216 23039777
+ 962 789815445
+ 962 789832028 United Arab Emirates:
+971 50 7594858
Kuwait: + 971 50 9637944

+ 965 97963441 + 971 56 2648724

www.albayanmagazine.com
info@albayanmagazine.com

1S gl I SN Jas
Lebanon: US$ 100 | Middle East: US$150
GCC, North Africa & Other Countries US$ 200

E-replicas of AL BAYAN Magazine can be found
via the PressReader & Cedar Kiosk apps
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Available in

92

countries

.......

Enabling Enterprise
Building Prosperity

Islamic Corporation for the Development of the Private Sector

Member of the Islamic Development Bank Group EFE
T ML ! 1"'!

w.icd-idb.org
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Ahliban
Local, d
secure ban

Ahlibank has been at the heart of the business community in Qatar for over 30 years.
For all of that time we have stayed true to our traditional values and they have defined
who we are today. We have a credit rating of (A2) from Moody’s, (A+) from Fitch Ratings
and (A) from Capital Intelligence.

In line with the vision of Qatar, we are looking to the future and embracing
change whilst retaining our heritage. Across all our business divisions,

we are investing in people, technology, processes and premises to

bring you tomorrow’s banking today.

We offer a range of products and services to serve our current

and future customers including; Corporate Banking, Retail Banking,
International Banking, Treasury & Investments, Private Banking and
Brokerage Services.

Ahlibank. With you. Uj.ﬂj." CIJJJI
ahlibank.com.qa Clh llb(ln k
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1) METHICILLIN-RESISTANT STAPHYL AUREUS (MRSA):
THIS STRAIN OF LETHAL STAPHYLOCOCCUS OR STAPH IS
RESPONSIBLE FOR APPROXIMATELY 120.00 HOSPITAL
INFECTIONS PER YEAR. PATIENTS CAN DIE WITHIN DAYS OF
BEING INFECTED.

2) PSEUDOMONAS AERUGINOSA:

THIS DEADLY STRAIN OF BACTERIA CAUSES LOWER RESPI-
RATORY INFECTIONS. IT IS RESPONSIBLE FOR 18% OF HOS-
PITAL ACQUIRED PNEUMONIA AND IS INCREDIBLY RESIS-
TANT TO ANTIBIOTICS.

3) KLEBSIELLA PNEUMONIAE:

LETHAL HOSPITAL-BORNE BUG THAT INFECTS THE URINARY
TRACT-BLOODSTREAM AND GUT. REPORTED CASES ARE UP
50% IN THE LAST FIVE YEARS AND THERE IS A 66% MORTAL-
ITY RATE IN UNTREATED PATIENTS.

4) VANCOMYCIN-RESISTANT ENTER FAECIUM (VRE):
RESPONSIBLE FOR 10 % OF ALL HOSPITAL INFECTIONS.
BACTERIA USUALLY INFECTS THE BLOOD, URINARY TRACT
AND WOUNDS. PATIENTS WITH COMPROMISED IMMUNE
SYSTEMS ARE PARTICULARLY SUSCEPTIBLE TO INFECTION.

5) CLOSTRIDIUM DIFFICILE:

LINKED TO 400.000 CASES OF SEVERE DIARRHEA EACH YEAR.
NEW MUTATION OF THIS BACTERIA PRODUCES 20 TIMES THE
TOXIN OF THE OLD VERSION. INFECTION IS OFTEN FATAL.
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MESSAGES OF SYMPATHY

Messages of sympathy on the passing away of Antoine Zakhour continued to flow in from friends and readers in and outisde Lebanon,
expressing the senders’ association to our sadness and extending their condolences.
Below several of the messages we received after issuance of our issue for June 2016.

Dr. Mounir Kabban (UIB LONDON):
Will remember Antoine as a pioneering figure of
the Insurance Arabic Press
| have just learned this morning of the passing away of our
dear friend Antoine Zakhour. We will always remember
Antoine as a pioneering and brilliant figure of the
Insurance Arabic press. We all owe him for bringing to the
readers in the Arab World, the latest material of insurance
information available.
All the management and staff of UIB Group along with the
Kabban family join me in presenting to the members of
your family, our deepest condolences.
May God rest his soul.

sk

Khaled Abu Nahel
We were saddened upon hearing of the passing away of
the great and dear friend Antoine Emile Zakhour, May God
bless his soul and let him lie in peace. We extend our deepest
condolences and sympathy to you and your family praying to
ALLAH to afford you the patience and the strength through this
period knowing that this great man has put a great effort and
left a great establishment in the Arab Insurance Industry that
will make him a great person to remember.
God bless his soul.

Alexandre Najjar
ANTOINE ZAKHOUR: UN GRAND HOMME
Je viens tout juste de rentrer de Londres et J'ai appris
avec tristesse le décés de votre frére, Allah Yerhamo.
C’était un grand homme.
Mes sincéres condoléances.

sesleske

Abdul Hamid El Fil Hassan El Fil

with great sorrow, we learned the passing away of your broth-
er. Please accept our condolences. May his soul rest in peace
& God embrace you in comfort during this difficult time.

Mestesk

Paul Zahlan

Very sad to learn about your loss. May his soul rest in
peace and my sincere condolences to you and his family.
| am presently in France, for medical reasons, otherwise
would have joined you in these difficult moments.

Toufic Issa

Our deepest condolences for your brother may his soul
rest in peace.

Y VT () 555 — 0T saall — Loleais¥l oLl

CHEDID RE

“There is no word that can express how sorry we are to
hear about the death of Mr. Antoine Zakhour.

During this difficult moment, our thoughts and prayers are
always with him.

We send our deepest condolences to your family.

Please accept our deepest sympathies.

Sincere Regards.

sk
John Melcon

“I'm sorry to hear about the loss of Mr. Antoine Zakhour, a
great person and a leading journalist, Antoine was always
ready to help and will always be missed in the profession.
My thoughts are with you and the whole family.

May he rest in peace with the blessing of our Lord.

Niovi Haddad & Carole Aoun (Audi Bank)

“It was with great sadness that we learned of the passing away
of your beloved father, Antoine Zakhour, who was one of the
greatest figures of the Lebanese Press Industry.

We join you in praying that his soul rest in peace and that his mem-
ory stay vivid in our hearts to perpetuate everything he stood for.
Our heartleft condolences to you & to your families.

Haythem Al-Mudaries (Al-Khaleej Takaful Group)

“I would like to convey my sincere condolences to your
family on the loss of Mr. Antoine Zakhour. My thoughts and
prayers are with you during this difficult time.

May his soul rest in peace”.

seskesk

Fadi N. Khatib (Al Ahlia Bahrain)

“To the family & Friends of Mr. Antoine Zakhour | just read the
sad news of the death of Mr. Antoine Zakhour, the founding
president of Al Bayan Magazine, and wish to extend my
regrets for your loss.

| believe your firm’s solid reputation is in large measure due to
Mr. Zakhour’s honesty and dedication.

We, at Al Ahlia Insurance Company Unite in offering our condolences
to the family & friends of Mr. Zakhour in their time of mouming.

May his soul rest in peace”.

sesteske
Sabine Track

C’est avec grand regret que nous avons appris le décés
de Amo Antoine. La mort n'est que la fin de la vie
physique et le début d’une vie éternelle.

Nous vous accompagnons dans votre douleur et prions
pour le repos de son ame.

Charbel se joint & moi pour vous présenter nos sincéres condoléances.
Bon courage Tante Carmen, Emile et Nagi. Je vous embrasse fort.

A\l
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[nsuring One Client At A time

Fly at 20 Km/H
Windshield at 60 Kmy/H
T2 of Tl yzion 002LE

Warjyo seatbelt |

There are two sides to a windshield

And we do not want it to be you on the other side.
60% of car accident casualties could be saved by
wearing the seat belt.

We at Cumberland are committed to your safety
on and off the road, simply because we care.

Traffic day.. Everyday

Cumberland

Cumberland Building - 3rd Floor - Dbayeh Highway
P.0.Box 90-554 Jdeidet El Metn - Lebanon
Tel: 961.4,. 403888 - Fax: 961.4.403666

Tripoli Office: Mandarine Bldg, Mina Strt.
Tel: 961.6.200018 / 200019

Kaslik Office: Fakhoury Center, 5th Floar,
Kaslik main road, Keserwan
TeleFax: 961.9.831979 / 830978

amalil: info@cumberiand.com.lb
www.cumberland.com.lb
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N=X{Care

Your Health Managed with Care

CONNECT
WITH US

Like
One stop Destination lor insurance
Management services. © Tag
\ : : SEXICATE 5 e beackirg o Third Party Aoty izors

Download Now Follow Us

Your health Managed with Care. i P s e st WELICARET

@ Cnn_mii: _ e o View

&% Join Us
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Have a
safe trip

with just

individual Preducts + P& C o travel-insurance: Travel Insurance Products

Travel Insurance Products

Product

From

DO MY YY

Ta

BUY YOUR TRAVEL
INSURANCE ONLINE

Visit allianzsna.com to buy your
travel Insurance Online and get
10% Discount by using the code
ALBAYAN10

With you from A-Z

Allianz () SNA

Phone 05 422 000 | allianzsna.com

n Facebook/Allianz SNA
[ Linkedin/Allianz SNA
B8 Mobile Application/Allianz SNA

AANY @35 Olaal| Slieed @alall O g3Lal Andaling V£ 08 ) oo Olasdal | Slied Joaw 2 Aoaacs J. o (48 Liaw 330
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JAMMAL TRUST BANK

JAMMAL TRUST BANK: we speak your language
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Comprehensive banking services for your needs

We offer a wide range of banking products which include your personal and commercial business, this is in
addition to the treasury and investment services.

Currently we are operating through a network of branches across the UAE.

600 52 9999 www.almasraf.ae
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Wherever we operate in the world, we pride ourselves in our standards of professionalism and excellence in banking.
Our regional teams have extensive local knowledge of their individual markets,
helping your business break through and succeed.

Dubai « Frankfurt « Hong Kong - Istanbul « Johannesburg « Kuwait « London « Mumbai « Seoul - Shanghai « Sharjah - Singapore « Sydney - Tokyo - Toronto

Qatar « Abu Dhabi -

www.dohabank.com.qa
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DOHA BANK

! BzESOT JEGSIONAL

The Banker Middle East
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We don’t aim to meet expectations.
We strive to exceed them.

At ACE Insurance, we Rnow that there is enough to
occupy your mind without insurance being something
to worry about. That's why we strive to make it as easy
as possible. We will be there at all times to looR after
all your insurance needs quickly and with the
minimum bureaucracy. So relax and let ACE taRe the
weight off your shoulders.

For more information, email info@ace-ins.com

AACE

Insurance & Reinsurance BroRers
Insurance Consultants
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E-mail: saida@meabank.com

NEW BRANCHES
Amine Ay oub Center - Aimajadel Main Road

Hamra Street - Hamra Star (Itani Bldg) Tel: +961 7 411100 - Fax: +961 7 411916
Phone: +961(1)748801 - 748802, E-mail: majadel@meabank.com
Fax: +961 (1) 748803

Adnan El Hakim Street - Hejeij Bldg. - Jnah
Tel: +961 1 826740/5 - Fax: +961 1841190
ite: www.meabank.ct

Wel
E-mail: JnahBranch@meabank com Jal El Baher - 1393 Center

Korniche el Mazraa - Hejeij bldg. Tel: +961 7 3

ay

Verdun Street - Azar Bldg.

Tel: +961 1 790203/4/7/8/9
Fax: +961 1 790205

E-mail: verdun@meabank.com

Al Wissam Bldg. - Al Safarat Street
Tel: +961 1 854222/837612
ax:
E-mail: biir_hassan@meabank.com
Airport Road - Baydoun Center
Tel: +961 1 452879 - Fax: +961 1 452879
E-mail: airportroad@meabank.com
Beshara El Khoury - blvd. Beshara El Khoury —
Palm Center
Tel: +961 1 661850/851

Jounblat roundabout - EIRoz Bldg.
Tel: +961 7 345333 - Fax: +961 7 345666
E-mail: tyr@meabank.com

Mahmoud Faklh Street He eij Bldg.
Tel: +961 7 766222 - Fax: +961 7 769005
E-mail: nabaueh@meabank com

Phone: +961(1)303248 - 303348
Fax: +961(1) 303265

Hadath, Saint Therese Main Road,
Sbeity bldg. block A.
Phone: +961(5)461206 - 462204 - 461645
Fax: +961(5)470401

Minet El Hosn - Bay Tower
Phone: +961 1 361128
Fax: +961 1 361167

IN LEBANON

IN IRAQ
IRAQ

Baghdad - Karrada Kharej - MEAB Building
Tel: +964 (0) 780 9284046

Basra - Aljazaer - MEAB Building
Tel: +964 (0) 780 9284053 or
+964 (0) 780 9284054

Fax: +961 73514
E-mail: JalElbahr@meabank.com

Ghazieh-Maritime Road-Saleh Center
Tel:+961 7 225106/107/108

Dora Blvd. - Moukarri Center
Tel: +961 1 266665/7 - Fax: +961 1 249052
E-mail: dora@meabank.com

Asaad Al-Asaad - Al Nasr Building
Tel: +961 1 543436 - Fax: +961 1543437
E-mail: ghobelry@meabank com

El|ssar Mazraat Yachouh - Main Road, Hejeij
Tel +961 4928134/5/6/7
Hejeij Bld? - Hadi Nassrallah Cross Road
277

Tel: +961 883/5 - Fax: +961 1 277634
E-mail: chiah@meabank.com

Chtoura - Jdita - Main Road, Yassine Center
Tel: +961 8 545680/81/82/83
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bank and the capital market will take
over, we have to rely on this source
of financing which was coming before
final ground. When you look at the
change in price of utilities, oil price
you recognize lot of change and
today Saudi Arabia is facing a dra-
matic change in its economic struc-
ture. So for the banks to be a key
player in the economy they have to
adapt to this new challenge.

Strong Results

* How do you evaluate the BSF
results for the 1st quarter of 2016?
- Banque Saudi Fransi announced
strong results with a net profit of SR
1.08 billion for Q1 in 2016, an
increase of 2.67% for the same peri-
od of last year & a growth of 13.47%
compared to Q4 in 2015.

The results for the 1st quarter driven
by good revenues generation from
business lines & a well-controlled
cost of risk. Besides, the transforma-
tion plan launched in 2014 - 2016,
and after the restructuring plan 2012-
2013, the Bank of Excellence, is
bearing fruit ensuring a healthy &
diversified growth of BSF’s activities
along with an in-depth modernization
of its operations & development of its
staff who is very motivated especially
through the training. For more than
20 years, BSF has been developing a
“young graduate” initiative every
year. with “Saudization” a key policy
of the bank. We have also inau-
gurated a new state-of-the-art
BSF Academy which allow us to
pursue training needs in an
extremely efficient & motivating
environment.

We are working on the quali-
ty & locations of our branch-
es rather than the number

* What about the retail Part at
BSF?

- As one of the largest banking
groups in Saudi Arabia with dis-
tinctive branches & ATMs, BSF %3
is looking at its retail Investment
strategy too. New branches are

¥ VT () Saa5 — 0T saadl - LooLaid¥l Ll

being opened as part of the reorgani-
zation of the retail banking group.
We are working on the quality & loca-
tions of our branches rather than the
number. We need to be always close
to our clients & offer them a function-
al place where they can do efficient
business, the reason why we have
revamped our retail product range to
meet the requirements of clients who
are getting more sophisticated. Our
International exposure with Credit
Agricole is helping us to quickly
adjust to those new needs. At the
same time, we are investing mas-
sively in Digital Banking.

We dramatically changed the
bank and positioned ourselves at
high-level

* During the past four years at BSF
your journey was filled with lots of
changes, what can you tell us
about the main changes that
occurred during this period?

- When | came here in September
2011 to take over the position CEO of
Banque Saudi Fransi my mandate
was to restructure the bank.

Prior to receiving this position | was
the Senior Regional Officer of Asia at
Credit Agricole Corporate and

Investment Bank from July 2008 to
September 2011, and served as
Deputy Head of Large French
Corporate Dpt. of Banque Indosuez
(Paris) from 1984 to 1996. | came

LLHT
n=,.l."""
LT
i
i
i
LLETITTTY
i

here with international base practices
so as | arrived and saw what was
going and | was expecting a lot of
change in the economy, regulation
etc.. for that reason, | directly placed
a new business model and a new cul-
ture for the bank, and that is why we
took two important steps: First was in
year 2012 to 2013, the heavy con-
centration of the bank and the
Second part was medium-term plan
to transform the bank and that took
place from year 2014 to 2016.

Last year we completed the bank and
set a new plan, we dramatically
changed the bank and positioned
ourselves at high-level.

Today we are considered to be num-
ber one in terms of Corporate
Banking with around 14 percent mar-
ket share and one of the core banks
to the top 50 Corporates in the king-
dom. We are not the biggest but
among the top 6 banks in the king-
dom and we aim to be the bank of
excellence, so what we are trying to
do is not running for the size but
rather for quality of the business. We
noticed a dramatic increase in our
performance since the last two years
in our net profit as seen in the figures
above because of our change in the
business model. We rely less on the
pure balance sheet and thus widen
our product offer to our clients to
make sure we satisfy them, and pro-
vide them with better solutions.

* After all this considerable
efforts & improvements what
can you tell us about BSF’s
objective?

- Our objective is to move from a
commercial bank to a
relationship bank guided by a
balance sheet optimization
through systematic cross selling
& thus exploiting the corporate
franchise to feed the 6 main
other business lines.

BSF aims for further diversifica-
tion of the business model
through controlled development
of retail activities (medium - term
target) growing into a meaning-
ful contributor to the revenues &
net income, as well as maintain-
ing conservative risk profile.



Patrice Couvegnes (CEO and Board Member - Banque Saudi Fransi):

We want to be the Bank of Excellence
Banque Saudi Fransi is a bank that comes with solutions

atrice Couvegnes has

Experience in banking industry. He has been

over 41 years of

appointed as CEO & board Member of Banque |

Saudi Fransi in September 2011. He is a Board
Member & Chairman of Executive committee of
BSF. He is a board Member & Chairman of
Executive committee of Saudi Fransi Capital, and
also chairman of Saudi Fransi Capital International
(Dubai). He is a board Member of Allianz Saudi
Fransi. Couvegnes was among the prominent people

who participated

the banking sector in Saudi Arabia for this year as _
well as the Saudi vision 2030. He further gave us an §
idea about the main changes that occurred and :
focused on being a bank of excellence that don’t run
for the size but for the quality of the business.
Below is an account of the interview:

Saudi Arabia financial sector is
one of the most solid in the
region

* How do you evaluate the banking
sector in Saudi Arabia for this
year?

- The banking sector in Saudi Arabia
is strong and sound, because the
regulator SAMA (Saudi Arabian
Monetary Agency) put in place a high
level regulations in order to protect
and strengthen the solidness of the
banks. Nowadays, the situation is
changing since the economy is going
down and if you look at the figures of
the first quarter of 2016, the results of
all banks in the kingdom are quite
well. No doubt, there is a fierce local
competition and that’'s why the BSF

VA

in Euromoney
Riyadh. In a Q & A on the sidelines of the event, Al
Bayan Magazine met Mr. Couvegnes who evaluated

Conference-

plays on its strengths to continue to
develop. We notice that the global
financial situation is impacting Saudi
Arabia, notably as far as the regula-
tory environment is concerned. Saudi
Arabia is part of the G20 & there is a
common understanding to build up a
more secure financial atmosphere.
Today Saudi Arabia financial sector is
one of the most solid in the region
and the world.

Vision 2030

* How do you evaluate the Saudi
Vision 20307

- The new vision 2030 is a huge long-
term project. In my opinion, it is a
new opportunity for the banks, a new
business opportunity & a new change
of way of management. In terms of

managing the bank given the new cir-
cumstances, the bank have to
accommodate the business model
with the new economic situation and
that’'s what | am doing since January
2016 in order to change our business
approach, the way we deal with the
client, the way we support the econo-
my and the way we monitor our risk.
As far as the economy is concerned,
we see a big structural change and
before the plan was released for
vision 2030 all you could see since
one year the big Turn-Over of Saudi
Arabia on the big change in the eco-
nomic structure. The kingdom is
changing a lot because the business
model of Saudi Arabia isn’t as before.
Moreover, the government is not any-
more flooding the economy with huge
level of liquidity the reason why the

AL BAYAN ECONOMIC MAG - ISSUE 536 - JULY 2016



(IBL BANK ki s g5 ,a.il)&h gh il
,-dh @uum 8 adl o bl shagdl

b yamnall juslaalls al3309 g il I LU
)

I costlaall Jlall ) (233 13 sl Ja W
$Lalll 3 jlucally Lo 5 9a gale o+

Lia Ul yal il ol gliall eda si—
AHE__., - L')_“_EEL\.\'\A“
L35l el W e Alolal] Lusia ¥ G jLndll
sl el 5 AUl Gy Laall L3S sy
Gl ada (e Ll LYy LS 53l B Laall
R PU P W] ool 3L Buaaall
e 0,8 Gl e lol il gie s AT Laga Ll
o0 099 (e Sl

06 Lillas TS el I (5 s
Sanall (suall o Ly puilig oag, g1 wlasyl

oo Ball 3 OY ol La¥l slsnLY ekl
a3Vl Ga gl o sl il ol
Jss e ool Lol 1,0 gl s e pusos)
b ol S8 a3 Llasl gl
Y sl s o il yaall e oS0 Lt atasyl
Ltz e Claa¥ gt Gt (58 aal
LA@LJ K lins g8 folusit) 6 € il ol
el Gt el sl o (aa Ll 3laks
Lillay sl LY a2 JLial 5o
Qﬁ\}]‘tojdii‘ts;}‘bicjlﬁﬂfmjﬁﬁid‘au
Bagantl g La g3 o aldlill (o Lillay 5 (St
bl il e oSl Sy Ll
3 La 2o s¥ ola3YI gl (sulais¥ly
Sosmall 33 Y oI aa 4SS45 Ll I
STk Ll 5o 553 30 pBl Ll
e ganall Gyos (Bl oLl i ol LS )
[ RNPSP]

e Ll

¥ VT () Saa5 — 0T saall - LooLaid¥l Ll

EEN
3 3 guall J"“YQY“;@.
Lo eedd Aol
Lollay » o5
2991 3TN e
HEEN

Guomall B3y IBL BANK i pamsS a —
pal] 5 183 AKSY -+ € ale L3l
sl 3 g 558 ¥ Laiil a3 oo s ol S
Somall ozt Tlls Ll sl 5 3 Wl
sl oase ol Lo Zild el iy )+ 231l
el s a0l g s el el
balll ¢ 36,1 sLaie YI  BANKMED (MEAB
(6 s o Y1 (i sl iy g o 530
3ol e e YU G ylaall sda e )3

RPVS IRVY PUPRRY IO P o)

PPN (R E Arl {

&S Lagro Sole Jladl (yuly 3ol Jsits Ja W
Sl gadl 34325

Slall Lslol waadly Lo giall el e —
padls s o ML s Bans JLadl ul, e
O o L dladl 3l J 520 D18 (e
oaad el el Gl Lial 0l L sY)
Sl 1 bl G bl o 1 5, LaY)
L) e loss g Lebslas Llaad iiats

Jlas¥l g Uad sk ) — (Sl patl s

gl oo IBL s o 350 ol 3 &gl
LS (5 (s LuaiBl Ll s Al 8
ool dasd pA8A (M Al S jlusall Jus o5
J8 (e daaial Gy luaadl (e o gllaadl Jladl
s Ll s g (dadl ) it sl Lol
oA of liall Jga (illas pal can il il
oLty 398 A Lifialas ¢ 9, 681 alaitl (3o

aSulaly Sl
Uﬁ@nﬂngﬂsﬁmﬁm,ml-

Al yal) 1Y e dolad) m}ﬂ
LAN138 Slashas I (g JANS SuS
Gl s Lol UG lmall g 5 -
ol g esle 3 Glall U g LS pal L3 pal)
Jsa 5 &5 e g alo ¥ g o gsadl e Basac
Lol L 5lals 5 S 5aa¥ Suatiall LY ol
wan s allas el 3L Uil Llau
O 818 aas (il (KU Sl SLatSY) adiay
Godl (Lol g laallipllas Jyan
b, Al l8 oo g sbians Ligal s 431 al)
Sl s (I e IS (ads (e LSS ol
Ul 3355 N gl Lo paliasYL Ll Lo
Jlee¥ a5 o sliall (I olintall xds (e
OB saie &3 Ga g agre Jolal Gudll (yadl )
8Ly 85 i (il Fall 35 sall il e
8 LV G slaall puea el Jladl Gl
a3l Gloall U gs 24t Erams colio i g
LSe libee s Lam Lol leliz gl Lol
8y olis glie way g eelld J3 Lo Lllise
sya¥ ad g ool 1158 Golaall Laes a2
Gsle Vo (e cpthall aliall pada] wlis sl
Oustbe Y0 s so e s Biglo 0+ 1 ¥ 50
L SLE Y NVTNY /Y 5 Y
st Liallag il alall e Y-V V/V Y /T
B LY L 31 &g Lasgs 31 21
850 liaSs Laillg Sl Ll sl sely slatsly
Ll o) gall IS
O daiall S, BN JB (S (gadsis ol
Sl yadl & guardl (yo Alialll 8 jleaall aad 7z 13

\Al



Credible.

Al iVl
AL-ETIHAD

ol ol G)ladll alaiyl
Trade Union Co-operative Insurance

Riyadh Branch

PO. Box 25975

Riyadh 11476

Kingdom of Saudi Arabia
Tel: +966 11 4741093
Fax: +966 11 4793298
tui-riy@tui-sa.com

Integrity.

Focused Insurance Solutions

Al-Khobar Branch
Head Office

PO. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 13 8572222
Fax: +966 13 8580056
info@tui-sa.com

Jeddah Branch

PO. Box 10163

Jeddah 21433

Kingdom of Saudi Arabia
Tel: +966 12 6603733
Fax: +966 12 6651895
tui-jed@tui-sa.com

Dammam Branch
PO. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 13 8348545
Fax: +966 13 8348522
tui-dam@tui-sa.com

Unique Tel Number: 9200062

Makkah Branch

PO. Box 10163

Jeddah 21433

Kingdom of Saudi Arabia
Tel: +966 12 5401026
Fax: +966 12 5372007

62

tui-mak@tui-sa.com

Hufof Branch
P.O. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 13 5305545
Fax: +966 13 5307628
tui-huf@tui-sa.com

Bahrain Branch
Trade Union Insurance
PO.Box 2211 Manama
Kingdom of Bahrain
Tel: +973 17506555
Fax: +973 17100013
info@tui-sa.com
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D.R. Seetharaman (ceo - poha Bank - Qatar)
The green concept is an opportunity

.R. Seetharaman, CEO - Doha Bank - Qatar was among the prominent speakers who participated in the International Arab Banking Summit held in Rome.
Ina Q & A on the sidelines of the event, Al Bayan Magazine met Dr. Seetharaman who evaluated the summit and expressed his point of view regarding the decline
in oil prices. He further gave us an idea about their results during the first half of 2016. Following is an extract from the interview.

* How do you evaluate the International Arab
Banking Summit for this year under the title “The
Effect of Climate Change on Banking & Finance”?

- The change in the phase of the world requires a
change in the business model recognizing that
extreme poverty elimination, food security, insuring
global warming and climate change is recognized by
the bankers so it means we have to create carbon
neutral financing, lending on investments, a portion
of capital should be allocated for sustainable pro-
jects. That's what we have been engaging all the
years, Doha Bank has been a part of the green mis-
sion so we have committed lending on investments

¥ VT () Saa5 — 0T saadl - LoLaid¥l oLl

for good concerned projects. We have focused on
water management, water conservations, supporting
the electronic digital so that carbon emission reduc-
tion comes in. We are also working with UNESCO,
we issued green credit card and created eco school
programs. We are developing awareness in the soci-
ety with the school children, we cleaned the beach-
es, etc...

We want to create carbon neutral systems in the Gulf
that there is maximum per capital emission.

* After the decline in oil prices, do you think
the Green concept is the field where banks

must invest in?

- It is an opportunity than anything else. We have
price reduction in oil and gas but that doesn’t mean
we can invest this risk into alternatives. Solar is an
option as well as wind for the Gulf states and Mena
region. | suggest to realign and make sure we have
great opportunities.

* Are you satisfied with your results during the
First half of 20162

- It is a challenging and changing time no doubt, but
we are sure we will produce a better performance.

VA
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Isn’tit reassuring in life, to Rnow that things
are there, ensuring your well being. Things
you don’t always thinRk about but are
always at hand. At Damana, we think that
insurance should be there when you need
it, worRing for you. That’s why we pride
ourselves on our unrivalled customer
service, and that is why our clients stay
with us, year afteryear, afteryear.

For more infermation:
Call (+968) 24863100
Email saiomn@damana.com

DAMANA
)) MIG

Saudi Arabian
\Insurance Company B.S.C. (c)

Part of m MIG

l"" B — dl *For the latest rating access www.ambest.com
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ALWATHBA NATIONAL INSURANCE CO

Our Mission is to ensure

Safety, Security and Satisfaction

to all our policyholders by

Offering insurance protection
through our Products on

* Private & Commercial Motor
Vehicles.
* Fire & All Risks for Commercial &
Private Properties.
* Engineering Projects.
* General Third Party Liability.
e Contractor's Plant & Machinery.
* Workmen's Compensation.
* Marine Cargo & Hull.
* Onshore & Offshore Oil & Gas Construction &
Operations.
* Personal Accident - Group & Individuals.
e Group Life & Health Plans.

Providing "Corporate Solutions" on

Risk Management through risk analysis, risk identification, risk reduction
techniques coupled with an optimal insurance program best suited to
the core trade of the small, medium and large commercial establishments

in the UAE.
Please contact us for all enquires on our services at:
Head Office Dubai Office Al Ain Office Sharjah Office
P.O Box: 45154~ Abu Dhabi- U.A.E P.O Box: 6807 - Dubai - U.A.E P.O Box: 15883 - Al Ain - UA.E PO Box: 4131 - Sharjah - UA.E
Tel: +971- 2-4185 300 Tel: +971-4-2522 110 Tel: +971-3-7640 888 Tel: +971-6-569 4490
Fax: +971-2-6776 628 Fax: +971-4-2522 113 Fax:4+971-3-7640 880 Fax: +971-6-569 4491

e-mail: alwathba@awnic.com e-mail: dubai@awnic.com e-mail: alain@awnic.com E-mail: sharjah@awnic.com
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NUMBER OF BRANCHES

IN THE SULTANATE OF OMAN
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Dhofar Insurance Company (SAOG) is the number 1 insurer in the Sultanate of Oman. We have the

ESTABL'SH | NG largest capital, largest reserves, largest premium turnover, largest number of employees, largest

NEW STANDARDS

number of branches, and consistently paid out the largest number of claims.

Our main product line is providing insurance solutions in the fields of: Construction; Energy;
OF EXCE |_|_E NCE Engineering; Health; Life; Marine; Motor; Oil & Petrochemical; Personal Accident; Travel; Aviation;
Marine Cargo; and Workmen’s Compensation.

Oman’s Leading Insurance Company

DHOFAR INSURANCE COMPANY (S.A.0.G.)

Head Office: Dhofar Insurance Building, MBD Area, P.O. Box 1002, Ruwi, Postal Code 112, Sultanate of Oman
Tel: (+968) 2470 5305 (9 Lines) ® Fax: (+968) 2479 3641 (Nationwide Coverage)

www.dhofarinsurance.com
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You would not settle for the cheapest car. Why should
reinsurance be different?

{
l When your business is at risk, there is no room for error. One
arlg wrong turn can spell disaster. Trust the people you know. Because

when it comes to the crunch, price will no longer be important.

Arig - your premium is our commitment.

. Voted ‘Reinsurer of the Year 2014’
Arab Insurance Group (B.S.C.) - a reinsurance by the readers of the

firm regulated by the Central Bank of Bahrain WWW. arig .net Middle East Insurance Review



(o )l ] o VS o G e o | 59 5
Yo.as!g il gl dilail] i 5 0 dibaldl] ALLIANZ ikallg

el JolS s L a5 288 & s 5l ZURICH s s s 385 5 53 e g 53!
Ze yane 548 goLall Ll o2l G s3all 8 ZURICH ASSURANCE MAROC (il 5 sl s 5 93 3 5
S sy ot b L 555 alaiall 1 55 e 53 BUIAS 31 ALLIANZ L3l 50
oSonel 5¥ g0 e YV O Al B8 all (a5 o S35 pllall o 5 5AT Bhlie (38581550

Ol J sia 3 sl oa s ¢ pane Ve e Mg s Baine a5 B sl
SV Lol cpalill 5 e s yiall Elaall iad g . Aaally SLad) e cpalill elld 8 Le LIS
R il Uil s L i i Lo

&,,,-.mg_aw‘m\gkJ}ayiouaumny‘;\cu;;duugmmdmUlg@,:J
ALLIANZ 53 351] pulas guse SERGIO BALBINOT giualls gaas puas JU ¢ Lilall g |y 5 s
Tone J<a5 Ball 8da o wiglly b s¥1 G olly L 53l Lol Csia Bhaie Ge Jy5unal
o8 Al (el (3 e Lo el Ahaall (g Lo 31 8 e gl ) Tl Uitn ) i) 3 Ll
Lty pads ON L iy B g ol Coaall 8 Lo g2 9 - Loolailly damd ] bl sl
I BB s sl g S0l Joals e s g Do gl g Lo 5301 (8N (8 ol 5l
’ el SIS 2 658 b Sl

STl udi N g8 ALLIANZ SNA L 5301 5511 Gulas Gy gunse Glgadl of 1Al S
.@ﬂ\@,ﬁmlgaygmw

(o9 081 il o il g 710, 30 b il o ol ol ool gl - 54 kil 3y
o) comelill ¢ a3 o) &S5 STANDARD AND POORS 3 59 il 4 yuilies &l sall ittt &S
228 93 5 Ll 5 (8 obiaidVl clelbdll o o 38 (o 55 9 ¥I LS o Lillas s 902 (o 5 2
ol S ) Tl il s e Tl ST 553 a1 G Ll 553 055 Y
S e im0 Gy LS I LY (e BE3 Ly 50 rm s Y RATING il sl
a3V | e Ll s s Jla b gl 5 o IS
WE SEE THE INSURANCE SECTOR AS LESS EXPOSED TO THE LEAVE VOTE THAN THE REST
OF THE FINANCIAL SECTOR.
Cnaanall il 8558 55 50 aay g Lsllas sl paelill SIS 5 0l 5590 il 0 Huslin Uy = <3
sLsel gl 3l gl I Sl Lo g 5 Luals 8 Ly gam 3 o ol aT¥) (m g pll s 5 alse
ala3¥1 g0 8 Lellae Y (38 55 ellin (50 01 451 ms Ny g g5 ¥ ol

2 999¥1 AW (o 7 9 )5l Cayguadl (0 Axe o il 5u9Y Bouw
a3 Jla 315 (gl a3 ol JOHN NELSON () gaali (3 92 LLOYD'S S ol 8,03l ulne
! - 2903 ¥ 93 e s oA Gl 5 & 3

S Ob oSl e g guall aady ey st e e JS
el Bulel g Gaalill (3 nd g 555 S el (S g
Lo ole Comp a1 SISt L8Ne 55 ) o3 530 Ll s el 3
¥ ale oo

lgale Lo seaiall 53801 oy Cpiionlill i) SO L
SAIY e aoAll lelpal Slac¥ Y - - 4 T T g L3l 3
Ao Bty BolallS (L) L lan b g paTeno (523 - g2 95 Y)
Tood Sl aay o3l Yo (8 Wlael Hloetinl Gauds 858l
* ~2oos ¥ alas¥l e Ll

D))

=REh

¥ VT () Saa5 — 0T saadl - LoLaid¥l oLl

SERGIO BALBINOT
ALLIANZ

ALLIANZ SNA

JOHN NELSON
LLOYD'S

aA



Abu Dhabi

Delma St, Behind Judicial Court
Opp: Al Fara'a Co Tower,
Building Number: C54

P.O. Box 32774

Tel: +971 (0) 2 6565 333
Fax:+971 (0) 2 6565 334

www.methag.ae

Regardless your destination,

WE ALWAYS WALK ALONGSIDE

Dubai

Ground Floor, Nouf Tower,
Plot No. 125-126,

Om Hurair (Port Saeed) St.,
Deira, P.O. Box 186964
Tel: +971 (0) 4 2601 601
Fax: +971 (0) 4 2601 600

RAK

Ben Daher Street,

Al Baharai Al Mazrooy Building,
Next to Etisalat&CenterPoint
P.O. Box 4343

Tel: +971 (0) 7 2288 688

Fax: +971 (0) 7 2288 677

Al Ain

Industrial Area

Nahyan First Street

Al Khazna Car Service Center
P.O. Box 88243

Tel: +971 (0) 3 7057 777
Fax: +971 (0) 3 7057 775

i
METHAQ

1Al g alitl Gl_aa Sy

METHAQ TAKAFUL INSURANCE COMPANY
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We take care of the details

agyagoull sliuugll
SAUDI BROKERS
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Tel.: +966 920006353

Fax: +966 13 8823098
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Central Region - Riyadh
PO Box 20390, Riyadh 11455
Kingdom of Saudi Arabia
Tel.: +966 11 2330473

Fax: +966 112331874

E-mail: info.riyadh@saudibrokers.com.sa

Western Region — Jeddah
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Kingdom of Saudi Arabia
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Mehdi Ghassemi (Frederique Constant):

We are the most affordable in
the Swiss watch industry

ehdi Ghassemi, Area

Manager-Middle East
Frederique Constant was among
the prominent people who partic-
ipated in Baselworld 2016.
He evaluated their brand in the
passed years and gave us an idea
about the characteristics of the [
new collection. He further talked
about their plans for 2016 and
their main markets in the Middle
East. Below is the Q & A:

* How do you evaluate your brand
in the passed years?

- We had + 3 percent growth in 2015
compared to 2014 which is very hon-
orable. When you see the trends in the industry and the figures of the Swiss Watch
Federation, there was a deficit of -3.3 percent so basically this shows that in fact we
grew versus the trend of the industry by more than 6 percent. Since day one of the
brand, we wanted to let more people enjoy luxury so the strategy of having afford-
able prices, accessible luxury is definitely main factor and we found a niche and we
are gaining marketshare everywhere in the world. In the Middle East, we’'ve grown
quite dramatically (+ 8 percent) on sale out figures.

* What are your main markets in the Middle East ?

- In the GCC markets, we have some ups and downs. We had a market like Dubai
which genuinely dropped due to a lot of external factors unlike Abu Dhabi where we
were up. In the GCC, we managed really to balance things out. Although Dubai was
down, the other markets compensated the downward trend of Dubai.lranian market
is booming, in 2015 we grew by 97 percent (sale out figures). We have 30 points of
sale in Iran and 135 points of sale in the whole region including the duty free shops.

* Can you give us an idea about the characteristics of the new collection?

- We don’t go away from our slogan so we keep the affordable luxury strategy. We
have to often show our know-how, we have come up with 21 manufacture move-
ments and for a young company like ours, this is an achievement. We have intro-
duced the Perpetual Calendar (in-house developed, manufactured and assembled).
We are the most affordable in the Swiss watch industry.

* What are your plans for 2016?
- We are going to focus more in the region in key markets to reinforce where we are.
In Iran we can grow from 35 to 50 doors, we are planning to open a boutique as well.

Olivier Paillasseur (Korloff Paris):

We create identity by having a
very unique and unknown
techniques that you can’t find

elsewhere

I Bayan Magazine

met Olivier
Paillasseur, Managing
Partner - Korloff Paris
during Baselworld
2016. He said that they
have launched precious
moment which is the
first line that combines
being a gold watch as
well as a jewelry piece.
Below is an account of
the interview.

*What are your latest real-
izations?

- Globally speaking, we
always have diamond jewel-
ry, accessories watches and
perfumes. If we are talking
about watches, we have two major lines which are Les Parisiennes and the
Voyageur collection. We have a new edition of Slocum Voyageur for men and a
new Montmartre automatic for ladies in Les Parisiennes edition.

These are the two high lights collections which are dedicated for watches. When
it comes to Voyageur, we have invented 5 years ago the first watch combining in
one watch a double face time zone, a double bracelet and the reversible back up.
This is how the Voyageur has been inspired from.

This line has been declined in different versions, in a marine version and in a rac-
ing version. With respect to Les Parisiennes we are inspired by different places in
Paris. We have Champs Elysees, Jardin du Luxembourg, Montmartre... It is our
first time that we do launch a Lady automatic version so it is a new way for us to
occupy the lady segment with a first mechanical movement.

FROM RIGHT:BASSAM AZAKIR&
OLIVIER PAILLASSEUR

* There is a trend these days that everybody is trying to do something con-
venient to technology in the watch sector, where are you from this?

- We haven'’t occupied any digital development in terms of product & movement.
The way that we consider the development of lines is more on a handcrafted cre-
ation than technology creations. This year we have launched “precious moment”
which is the first line that combines being a gold watch as well as a jewelry piece.
This is our way of being creative and to keep our identity. It doesn’t mean that we
might not go to digital but that's our way to be different. We create identity by hav-
ing a very unique and unknown techniques that you can'’t find elsewhere.

Romeo Jenny (Managing Director - Doxa 1889):
Doxa is best known for its diving watches

omeo Jenny, Managing Director - Doxa 1889, was among the prominent people who participated in
asel Show 2016. Jenny gave our correspondent an idea about their company he said:

Doxa S.A. is a Swiss company, founded in 1889, that manufactures watches. Doxa is best known for its diving watch-
es. Doxa, founded by Georges Ducommun, began as a maker of dress watches and other timepieces. Over the years,
Doxa gained in size and branched out into other timekeeping markets. (Wristwatches, Armbanduhren, Montres- .

bracelets; Brunner, Gisbert L; Pfeiffer-Belli, Christian; Koneman, 2006)

In the late 1960s Doxa decided to devote resources to create a watch to be used for diving. Tests indicated that an '
orange face was more visible in murky water. Doxa also consulted with divers, including Jacques Cousteau, then
chairman of "U.S. Divers," and Claude Wesly (a Cousteau companion and the first man to spend seven days thirty-
three feet underwater). A staff of engineers and professional divers was assembled to create a watch with the required
features. The Sub300t was purchased in quantity by U.S. Divers, who resold the watch in the United States.

e

The Doxa Sub300t features an orange face, intended to make it more visible in the water. It has a rotating bezel with the official US Navy air dive table for no-
decompression dives engraved onto its surface. The watch could be used to calculate decompression times, and other information useful to divers. It was rated to
work 300 meters below sea level, and later versions were introduced that could work up to 750 meters below sea level. Other watchmakers then followed with sim-

ilar bezels, as well as different watch faces.

Since August 2002, Doxa has introduced re-editions of its watches and timepieces in limited quantities. Many are reproductions of the original models in design

and construction, and all use Swiss movements.
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Chanel

- Philippe
President of
Jewelry & Watches, explained
how Chanel plans on surprising
and seducing Vvisitors to its
stand at Baselworld with an

Mougenot,
Chanel Fine

extraordinary new in-house
movement. He declared that
they have entered the men’s
watch market and that the new
Monsieur watch falls into the
category of men’s haute hor-
logerie and offers a new vision
of the allure of time but “we
remain a primarily feminine
brand”. Mougenot stated that
they combined design and
mechanics in their most refined
watches like the Premiere
Flying  Tourbillon  because
women are interested more and
more in mechanical move-
ments. He added that
Baselworld is very important to
them as they are unveiling two
major creations: a brand-new
tweed strap for their Boy. Friend
and their First in-house move-
ment with a new haute hor-
logerie collection dedicated to

men called Monsieur de
Chanel.
|
|
|
{
1
R

Patek Philippe

- Thierry Stern, President of
Patek Philippe talked about its
fascinating  complications, the
global economy’s effect on watch
sales and a major future event. He
said that the world economy’s diffi-
culties had a quite low impact on
Patek Philippe’s sales because
they work very hard worldwide. He
declared that Europe and the
United States are good for them
whereas Asia has been weak but
they focus more on after sales and
training people there rather then
selling a great deal. Stern stated
that their 2016 production is
60.000 units and that they expect
all of these to be sold, believing
that it will be quite a good year for
them. He further announced that
their main product for 2016 is their
Annual Calendar, which they made
one for men and one for women
and that their most exciting new
watch at Baselworld is the Patek
Philippe  Grandmaster  Chine
which has a new case, colour and
dial. Stern proclaimed that they
are planning for an important future
event in 2017 which is the grand
exhibiton of Patek Philippe

watches in New York City.
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@ Dustbins @ Food Services

@ Plastic Pallets “[ww| Material Handling Items
rF

@ Storage Boxes @ Road Safety

“%% Cleaning Products ,%'% Garden Furniture

I Basta Bridge-Istiklal Str. +961 1 651 050
[ 11-8834 Beirut-Lebanon +961 1 640 062

EJ kama@kamaplastic.com
www. kamaplastic.com
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2 LIA insurances

We believe in tomorrow

TéTrGr made msurance solutlons

Clte Dora 1 bldg, Dora, Lebanon
Tel: +961 1 255 640 - Fax: +961 1 255 659 - contactus@lialebanon.com
www.lialebanon.com
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ARKAS LEVANT sArL
~a® LEBANON

General Agent For:

ACCEPTING CARGO FROM/TO:

TURKEY Istanbul (Marport), Izmit (Evyap), Gemlik
Izmir, Mersin, Antalya & Iskenderun

EGYPT Alexandria, Port Said & Dekheila

GREECE Piraeus & Thessaloniki

SPAIN Castellon, Valencia, Barcelona, Algeciras

Bilbao, Marine (Vigo) & Las Palmas
ITALY Genoa, La Spezia, Salerno, Venice, Ravenna & Ancona

ARKAS Line SLOVENIA Koper
—  ~ FRANCE Fos Sur Mer

PORTUGAL Lisbon, Setubal & Leixoes
BLACK SEA Odessa (Ukraine), Novorossiysk (Russia), Varna, Burgas
(Bulgaria), Constanza (Romania), & Poti (Georgia)

NORTH AFRICA Alger (Algeria), Sousse (Tunisia)
Casablanca & Tangier (Morocco)
Misurata, Benghazi, Khoms & Tripoli (Lybia)

WEST AFRICA Tincan (Nigeria), Tema (Ghana), Abidjan (Cote d’Ivoire),
Dakar (Senegal), Bata & Malabo (Equatorial Guinea)

E M E s ACCEPTING CONTAINERS FROM/TO: Port Said / Mersin

@ARKAS LEVANT sar. :
@ LEBANON =
S , _ - AN ARKAS
Esseily Building, Block A, 3rd floor, Riad El Solh Square, Beirut Central District PO Box: 11/1402 - :

Riad El Solh 1107 2080, Beirut - Lebanon Tel: (00961) 1 78 37 83 Fax: (00961) 1 78 47 84 —
Email: beirut@arkaslevant.com : C ——
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NAME OF SHIPPING AGENCY MAY 16 APRIL 16 +-
1- MSC (LEBANON) 10892 10624 +268
2- MERIT SHIPPING CO. 7364 4628 +2736
3- GEZAIRY TRANSPORT 4817 2713 +2104
4- METZ GROUP 5717 5940 -223
5- SEALINE GROUP 4645 4686 -41
6- LOTUS SHIPPING 2081 1205 +876
7- EDOUARD CORDAHI 1093 669 +424
8- EL-FIL SHIPPING 695 1069 -374
9- GHARIB SHIPPING 404 385 +19
10- LEVANT SHIPPING 5 - +5
11- AKAK MARINE CO - 1503 -1503
11-HENRY HEALD & CO - 10 -10
TOTAL IMPORT FULL FOR LOCAL MARKET (TEU) 37713
TOTAL IMPORT EMPTY (TEU) 2090
TOTAL IMPORT FULL FOR TRANSHIP (TEU) 10385 17242
TOTAL IMPORT EMPTY FOR TRANSHIP (TEU) 1402 1879

EXPORT - pidudii
NAME OF SHIPPING AGENCY APRIL 16 MARCH 16 +/-
1- MERIT SHIPPING CO 3798 2242 +1556
2- METZ GROUP 1591 1412 +179
3- SEALINE GROUP 1458 1929 -471
4- MSC (LEBANON) 369 424 -55
5- GEZAIRY TRANSPORT Sils) 282 +31
6- SARDOUK SHIPPING 55 - +55
7- EDOUARD CORDAHI 40 31 +9
8- EL-FIL SHIPPING 39 10 +29
9- GHARIB SHIPPING 33 33 -
10- LOTUS SHIPPING 3 5 -2
11- AKAK MARINE CO - 247 -247
11-T.M.S. LINE - 13 -13
11-TAMARA SHIPPING - 1 -1
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FIRST CLASS
DELIVERY

FOR LEBANON'S

BEST

CMA CGM is strengthening its presence in Lebanon by providing Fruit and Export
solutions with dedicated new routes to the Arabian Gulf, the Red Sea and the Indian
sub-continent. These new services prove once again CMA CGM’s commitment to
Lebanon and its trade.
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NAME OF SHIPPING AGENCY MAY16 APRIL 16 +-
1- LEVANT SHIPPING CO 2030 885 +1145
2- HENRY HEALD & CO 1533 1963 -430
3- METZ GROUP 1205 856 +349
4- NICOLAS ABOURJEILY 1131 1340 -209
5- MSC (LEBANON) 783 651 +132
6- WILHELMSEN AGENCIES 692 243 +449
7- MERIT SHIPPING CO 500 309 +191
8- GEZAIRY TRANSPORT 376 264 +112
9- NAVITRADE 296 289 +7
10-ALBADR SHIPPING 290 781 -491
11- MEDCONRO GROUP 50 123 -73
12- LOTUS SHIPPING 47 14 +33
13- GHARIB SHIPPING 5 = +5
14- EDOUARD CORDAHI 4 7 -3
15- SEALINE GROUP 3 104 -101
16- AKAK MARINE - 47 -47
TOTAL IMPORT (CARS) 8945 7876 +1069
TOTAL REEXPORT BY SEA (CARS) 1230 1547 =317
TOTAL GENERAL (CARS) 10175 9423 +752

¥ VT () Saa5 — 0T saadl - LoLaid¥l oLl

LEVANT SHIPPING

SV AA S s 55

Sl (BBl VWVo illllp ganallling 555,
LSS ol

385k VAV Julia 3,5l AQ £ 0 Lasae Ly 3 giusall &l yLasall
ST, OV L5 5ok V218 LaLa3 30k ol ep saiall Gl

@ 8ol Y 08V lia 5k ) YT+ il Fya L s abaadl ol Lacad
DARI L QPSS VWA L RGN PUR I

Yo 1) gl o o ]yl i il S gl

By alall LT 8 80 gianall @l bl 3 a2l s AT Lals
a3 yall ol Aelal) &yl YIS Sl o 3 5Lw AR £ 0

Lo, g1 I BIEN L5 jall oye conds LEVANT SHIPPING IS 4 —
AAS BLlie a5l g Saniall Sy sl 3o Cpa 83 siwe 8ol ¥ 4 ¥
.zw‘\,mwds,\f&\\zoa)_\;&u:)ggi“,,mmloutggas)l__w

VoYY L, Lol (N oW1 &5 sall (o abia g ia UISy canl iy —
YN8 s (LA gl 5ok ) AT e 35k

VY - 0 Laa) il BN ) Zayl 1 Z35 pall e METZ e yans croad Lains —
5abds gl Bolw A0 ile (a8 35l s g sW g 3al o sl
£+, VV Linas 5 8,k YEA La 3

VXY S Tl I SBH Lsall e i sl Y58 VS canl iy -
SN0 s (AL o 8L R EENEERTISERS PIU-9 KT

5ol VAY 5 Lwol il 1 Zslial) 45 5l ¢y (0, Lil) MSC S 5 s 5 —
L3 8abo 3 (ol 8,5k 10N lSie e8I 3l g T g ¥ 31 all o B
Y YA g s 55k V YY

8, VAY & WILHELMSEN QIS 5 redlad Lol 45 5ol el 5 —
La 53 Buls (sl 8ok YEY Jolie a8 Gl by 180 50 oo &5 gaiin
NAEVY Lt 5 5,k ££4

Yo 1) 3l o ol ] e S g i g

lall bial 3 Ladl YIS G g m Bye 8 olelan ¥l culdl
£ 3ame o /AT, £ 8 i Lo ol 85l VIVt pana Lo i il 1531 el
Lol YIS ol Lm0l Lot (3 5liw A4 E 0 LIl 5 80y sianall ol Lol
G Lo (sl 8,50 TV alad) sy 6 L (5l clial 3
21,0 F (8ol VAV Ty 5 sinall bl £ gane cro ZAY, Y -
SNYAY @ 55l AAA 5508

Yo 1) gl o B il Bl ] i i

YV o I alall ST 880, s el Basaa el Lol s (A8350
5985k YOV Jilia 53 giuall sl bodl o 778, VY s Lo gl el sl

VEY



HAMURGX@@D
' Rl

Regular Containerized Direct Services To Beirut

* Weekly direct sailings From / To: Felixstowe, Hamburg, Rotterdam, Antwerp
* Weekly sailings From Alexandria
* Weekly direct sailings To Lattakia, Mersin, Port Said, Jeddah

Regular services From / To:
e Scandinavian ports
» South American ports (Bresil and Argentina) also Central America (Mexico)

ALL SPECIAL EQUIPMENTS ARE AVAILABLE
(O.T. - TANKS - FLAT RACKS - REEFERS: 20°/40’)

GENERAL AGENT:
Seatrans Agencies S.A.L.

Charles Helou Avenue - Medawar - Sehnaoui Building - 3 Floor - P.O.Box: 17-5089 Beirut - Lebanon
Tel: +961.1.574466 | +961.1.574477 » Fax: +961.1.574488 * Email: seatrans-ag@seatrans.com.lb
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SAVEURS

for the love of taste

BEIRUT HIPPODROME
JULY 20-23 | 6-11 PM

Discover and Enjoy International Food & Drinks
inall its forms !

BEIRUT NEVER TASTED SO GOOD
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STARS INNOVATION, Digital Printing Solutions, has become today the leading reference in providing the most
outstanding comprehensive solutions for digital printing in Lebanon and the region.
Established in 2000, the company has systematized its operations and professionalized its activities
solidly to lead the printing market today with a second-to- none ever-evolving management, an
incomparable sales group, a fresh and innovative thinking tank that looks for the newest in the field and
surely a unique technical team that never stops learning in order to cater to all needs of the growing loyal
clientele.
As a chief player on the market, Stars Innovation focuses its objectives mainly today on enhancing
further its capacity in serving its current business partners by providing excellent after-sales service
models and unprecedented technical support. Again, Stars Innovation success lies on tailor-making its
products to meet its customers’ changing needs.
Mission statement
Our mission is to support the printing sector in order to find the best, most efficient and most reliable
modes and models to perform distinguished quality works. We constantly opt for the latest technologies,
finest products and impeccable services that improve our customers work processes and business results.
In that respect and in order to be the preferred supplier, we strive to be easy-to- deal- with and provide
quality and value-for- money products and services.
Vision statement
We thrive to establish and maintain lifelong customer relationships based on honesty, reliability,
professionalism and ethical business practices.
We also sustain providing our customers with added value of long-experience consultancy and guiding
them to the best print solution.

Finally, we ensure that our customers’ print purchasing processes are effortless and that their time

)

investment is minimal.
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Middle East Business Group for Import and Export
(MEBG) - Head office

-
| B2

B i

! i
MIDDLE EAST BUSINESS GROUP TEAM ISSA OSMAN

GENERAL DIRECTOR (OWNER)

ABOUT US

MEBG has been established in Lebanon since 1996 under the strong leadership of its owners with a qualified
experience in the glass field over years.
In 2006, it has expanded its business opportunities to the UAE through the opening of its branch office in
Middle Fost BsnessGoup - Sharjah: Gulf & Middle East Machine Tr.

Both companies have achieved a remarkable record by representing well-known European brands in the Middle
East and the Gulf Region.

EXPERIENCE
The experience gained over the years has formed an expert team to bring the highest quality products and technical services.
MISSION STATEMENT

Our goal is to exceed our customers’ expectations in quality, delivery, and cost through continuous improvement and customer inter-
action. Our management works hardly and personally supervises our technical team to maintain the highest quality by providing them
an advanced trainings and techniques.

PRODUCTS

Our companies are specialized in providing glass machineries, glass tools, glass accessories, and consulting services to the glass indus-
try in the Middle East, Gulf Region and Africa forming a commercial link with European, Western and Eastern partners.
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A JOURNEY
OF EXCELLENCE.

THE COURAGE
TO LEAD AND
THE PRIDE TO SERVE.

Proud of 25 years of revolutionizing the healthcare benefits management industry.

-
TAKING CARE OF HEALTHCARE
+961 1518318 | www.globemedgroup.com

Bahrain . Egypt . Iraq . Jordan . Kuwait . Lebanon . Nigeria . Palestine . Qatar . Saudi . Syria . UAE GIObEMEd
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Face any challenge with a partner who
knows the way around.

Word on the street is we know risks. In complex times, it is important to partner with a reliable
expert who has all risks in view. As a global reinsurer, we work together with you to create solutions
that fit your needs. Helping you master any challenge.

Find out how at www.munichre.com

NOT IF, BUT HOW Munlch RE =
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BERND KOHN (MUNICH RE)
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ernd Kohn, Chief Executive

Middle East/Africa Munich
Reinsurance Company focused
in his presentation during Gaif
2016 on the turbulence insurance
markets driven by the economy,
regulation, capital markets and
new products and to take ways
regarding the economy that we
save positive outlook for the non-
life and life markets in the region,
fostered also by regulatory activi-
ties to transform the economies
from oil to more diversified
economies.
He also shed lights on the decrease in global interest rates and that the
investment income of insurance will go down which obviously requires that
we become real underwriters and focus on the underwriting margin and
underwriting profits because the inflow of capital is going on and lack of
alternative investments especially for US pension funds. In addition, Kohn
talked about regulation stating that it is globally improving because politi-
cians do not want default of insurers and they want consumer protection so
the insurers are more required to implement that as a holistic enterprise risk
management steering system. “We see in the Middle East starting now in
many countries one hand side is obviously an expense industry and on the
other hand side it is a big opportunity because it makes the company more
resilient and stable”. Furthermore, he said that what we see in many parts
of the world now with internet of things, digitalization, self driving cars, there
is a huge demand emerging in things where our industry so far do not have
the solutions and we really have to get our act together and make these risk
transferable.
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are there just when
you need them.

\'\\\\

e, g
i K\\\-\\

——
—

R
\\\ .,-‘

™ =
\\\\\ =
_——
——

Isn’tit reassuring in life, to Rnow that things
are there, ensuring your well being. Things
you don’t always thinRk about but are
always at hand. At Damana, we think that
insurance should be there when you need
it, worRing for you. That’s why we pride
ourselves on our unrivalled customer
service, and that is why our clients stay
with us, year afteryear, afteryear.

For more infermation:
Call (+968) 24863100
Email saiomn@damana.com

DAMANA
)) MIG

Saudi Arabian
\Insurance Company B.S.C. (c)

Part of m MIG

l"" B — dl *For the latest rating access www.ambest.com
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DENIS KESSLER(SCOR)

il udi Ny S0 alas uti, DENIS KESSLER LS o B
L3I AL Gladss S SCOR | S 3 5

enis Kessler, President General Director

Chairman and CEO of Scor declared in
his presentation that it is a difficult situation
for insurance and reinsurance in the world
today due to the low interest rates which
hurts the industry as well as a difficult eco-
nomic situation and excess capacities so the
prices of insurance and reinsurance tend to
decrease in terms and conditions. “In the
meantime, we see a demand for insurance
and reinsurance for new risk such as cyber
risk and many other risks because everyday
there are new risks appearing and there is a
demand for coverage”. Kessler stated that in
this part of the world there is a huge poten-
tial gap where people are underinsured,
assuring that they should be more insured in

*‘?

=

_—

terms of long term care, health and other activities. He added that we have to introduce
new technologies to make sure we continue to do a job more efficiently with less inter-
mediation cost and in the meantime to be sure that intruders will not be able to upset
the companies. “The more we invest in data, analysis, new ways to do a job and pro-
vide security to the clients, the better it is”. Furthermore, he said that there are some
regulatory challenges in some parts of the world and thus we have to overcome them
through more security and geopolitical stability.
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GRAS SAVOYE Insurance Broker

Your Partner In Growth
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combpined witn
in-depth local KNOWLEDGI

enanies us

to deliver WORLD CLASS SOLUTIONS

in challenging business environments

’ GRAS SAVOYE is a strongly established integrated network familiar with your local conditions
with an exclusively dedicated team for the management of all your risks.

} GRAS SAVOYE RE INTERNATIONAL provides you with facultative reinsurance placement
solutions with the most competitive and secure terms and conditions.

Qur Consultants in GRAS SAVOYE RISK SOLUTION bring together a full range of functional
) and industry skills to help you deal with the complexifying relations between customers,
shareholders, partners, to define and limit the risks your company may encounter.

GRAS SAVOYE

e
WillisTowers Watson Li*I'L1 ¥ Al Mansour Mohamed S8, Zamalek, Caimo, Egypt
E-mail: Insurance. cairodgsegypte.com | Hotline: 16473
W, gegypie com | www grasaavoye com
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SOLMAZ ALTIN (ALLIANZ)
HPIPVRRY.) &:‘J:\JSAYL' ddAlae ALLIANZ «_}ll:di» is‘,.& gé @45‘,.“ &sﬁdlxu o.i.ﬁ
olmaz Altin, Group Chief Digital Officer-Allianz stated that the insurance market is a little bit behind the curve when
Syou compare it with other insurance industries like travelling industry, declaring than when we look into what the
amounts of liquidity are that go from venture capital firms into all kinds of setups, insurance is now attracting around 150
billion US dollars of venture capital, so there is a huge uptick in terms of investments into insurtech and we can expect
the next waves of disruptive insurance especially on insurance coming up. He added that insurance is currently the
biggest profit part to disrupt when looking at what happened in Silicon Valley and other parts of the world. Altin further
said that we need to get prepared for all kinds of traditional stakeholders into the insurance value chain to change our-
selves. “It is a massive change program and we should have been started with those programs five years back”. He
thinks that many companies as well as intermediaries, brokers and agencies are missing the train still and this differs
from country to another but “we need to step up, invest and shift more resources into the digitalization of the business
models because if we do not do that in the next couple of years it will be very hard to survive”. Moreover, Altin pro-
claimed that big insurance companies are working on the digitalization part and aware of it and it will take longer time
for it to arrive to little local protected market because it is not as interesting to disrupt than big markets like the U.S, China
& Europe but it will come to Middle East for sure so “we better get prepared”.
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What is Craftsmanship™?
To be crafted is to meet exacting standards.

It’s the human touch that combines art and
science to create something unique.

We tend to think about craftsmanship in terms

of physical things: fine clothing, classic cars,
custom furniture and iconic structures.

But what about the underwriting of insurance

to craft protection for your unique and valuable
things? And the service behind that coverage when
you need it most — like claims and loss prevention?
For your business.

Your employees.

Your family.

Things that need a particular kind of
protection and service.

The kind Chubb provides.
Not just coverage. Craftsmanship.™

Not just insured.

Chubb. Insured:"

new.chubb.com C H I—I B B®
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FREDI LIENHARDT (SWISS RE)
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redi Lienhardt, Big Data and Smart Analytics Manager, Swiss Re talked about the digital revolution as a fun- = =
damental change in the way we do insurance.
He said that digitalization has already developed into an important competitive advantage and it has transformed
whole industries advanced mobilisation, miniaturisation and the constant lowering of costs have also played, stat-
ing that their role is completely changing whole areas of our life.
To help us understand this, Lienhardt distinguished the following areas where data will have an impact:

Insights
The availability of structured and unstructured data, combined with innovative analytical techniques are opening
new possibilities to create value.

Hyperconnectivity
The ability to connect people, machines and objects, are additional important aspects of the digital transforma-
tion.

Changing and new Risks
The digital world offers many new possibilities but it also contains new risks.
Therefore, it is critical that we monitor the developments in new technologies and trends across all areas.

Lienhardt concluded that in order to react successfully to these changes, insurance need to undertake a deep transformation: new forms of organiza-
tion, new professions, co-operations with start-ups and data providers, and-most importantly, new company cultures.
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VIP/RESCUE

Introducing The First Fully Interactive & On Demand
Motor Claims & Services Management App In The Region.

Report An Accident

T R S v
Request A Tow Truck
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info@viprescue.me www.viprescue.me




dilelaial al A Lo gl 3 (1G]) adisa waly

PETER MOUSLEY (WORLD BANK)

eter Mousley, Program Leader-
World Bank talked in his pre-
sentation about reconstruction in
the Arab region. He focused on
what the World Bank group is doing
in partnership with a number of
other international organizations
and partner governments to sup-
port the countries in the region
around the Syrian crisis. Mousley
declared about how the World
- Bank approaches reconstruction

‘UG c_;f‘L?J"“":‘AJJx“ <«CHRIS ZNOWSKI (yau 1 dla : (yaandl (40 conflictive affected areas and the
&‘L“’J‘L“@ g yae new initiatives that have been
taken by the international commu-
nities specifically at this stage to
support Jordan and Lebanon to

deal with the impact of the crisis including the large influx of the refugees. He
further shed lights on some of the projects that the World Bank is doing and
the ideas that they are pursuing to support the longer-term construction of the
region including Syria where there will arise a huge demand and how they will
prepare for that in a way that gives an efficient response to the people of Syria
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PATRICK DELALLEAU (CCR)

atrick Delalleau Chief
Underwriting Officer Property
Casualty life and speciality lines for
CCR said that the topic he discussed
during his presentation was quite a diffi-
cult one because of all this political
aspect so “one have to think how he can
cope with that and be straightforward
and clear without being too political.
“Furthermore, Delalleau declared that
the insurance industry is linked so much
with the economy so “we have to attract
money, take risk and invest”. He stated
that the way to do it depends if one is an
entrepreneur or not and if he is prepared to take risk, he will have a good divi-
dend on that as well as selecting the right partner. “I was thinking about partner-
ship in the region with the local to work together and that's my main point”.
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M § g = ' Gorora Roinsurance Services

DO NOT FOLLOW WHERE

THE PATH MAY LEAD.

GO INSTEAD WHERE THERE

IS NO PATH AND LEAVE A TRAIL.
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By your side, through every stage of life

Sogecap Liban has been at your side since the year 2000, offering you
its life insurance and capitalization products, to cater for your needs in the fields of
education, family, investment, savings, business, retirement... through every stage of life.

For peace of mind now, start insuring your future today.

SOGECAP

LIBAN

Affiliated to
SOCIETE GENERALE
DE BANQUE AU LIBAN
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Yemeni Qatari Insurance
Clear Vision

‘
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www.yginsurance.com

Tel: 967 1 448 340 /1 / 2, Fax: 967 1 448 339
E-mail: info@yqinsurance.com
Sana'a Trade Center, Algeria St.
Sana'a - Yemen, P.O. Box: 2222
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"MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus
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International General Insurance Co. Ltd. (IGI) is an In
Specialty (Re)insurer that underwrites worldwide In
Reinsurance with its principal classes being En
Commercial/Industrial Property, Engineering, Casu
Institutions, General Aviation, Ports and Ter
Violence and Non Proportional Treaty.
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BRANCHING OUT
ON SOLID GROUND

Insurance & Reinsurance Consultants and Brokers F E N C H U F\) C H

ATHENS | KUWAIT | AMMAN | RIYADH | ABUDHABI | DUBAI | MUSCAT FAR|S

Fenchurch Faris Ltd. -« Member of Gallagher Global Alliance « Coverholder at e gr
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Libano-Suisse has the pleasure to announce it has been
awarded ISO certification by official body SAl Global. This
provides yet another milestone in our mission to satisfy our
clients through the pursuit of excellence. As one of the few
Lebanese insurance companies to have a certified quality
management system, we always operate to the highest ethical
standards. With our ISO certification clients and partners can be Quality
further assured of quality service that has been internationally 1SO 9001
recognized. £ SAIGLOBAL
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LIBANO-SUISSE:

Insurance Company

Beirut Head Office, Commerce and Finance Bldg, 2nd floor, Kantary, Tel: 1247, (961) 1 374900, Fax (961) 1 368724
P.0. Box 11-3821 Beirut 1107 2150, libano-suisse@libano-suisse.com, www.libano-suisse.com [ f)
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Global Reach,
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Barents Re through its Unit Barents

Risk Management operates and writes

in the International Market both
Treaty & Facultative Business

inancial Strength Ratip,
www.barentsre.com
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AXA ASSISTANCE
Medical sponsor of GAIF

“AN INTERNATIONAL PRESENCE AND A
GLOBAL NETWORK OF PROVIDERS TO
OFFER YOUR CUSTOMERS THE BEST

SERVICE EXPERIENCE”

www.axa-assistance.com

protect and reassure

your customers

with innovative and tailor-made
solutions

M ASSISTANCE

redefining / service
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Best Assistance

www.bestassistance.com

A member of the Nasco Insurance Group
LEBANON FRANCE UAE KSA QATAR TURKEY NIGERIA EGYPT IRAQ TUNISIA CYPRUS

BEST ASSISTANCE Jisr EI-Wati, Adlieh, Area 66, Road 99, Bldg.1, Beirut, Lebanon
T +961 1425426 - F +961 1422 200 - E mail@bestassistance.com
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Commercial Credit Insurance

Provides cover to suppliers (manufacturing companies, commercial companies & service providers) against
the risks of non-payment of their accounts receivable by local and foreign buyers.

Arabia ) &=l

IMSURAMNCE juroan

Adghad) b — (s lmall (LatiWN el — e kil cnalall — Bl (el — S 0 cnals — it prals - Jad Sl e b
Slamd! |y calitt el o = Ll sl o = Saled el i = St s — omaal! el

Tel : 00962 6 5630530 =« Fax: 00962 6 5622303 « P.0.Box 20031 Amman 11118 lordan = info@aicjjo » www.aic].jo
nArabia Insurance Company Jordan E @AlClordan &3 AlClordan



Interview with the Founders & General Managers of VIP RESCUE SAL:

Yahya Al Halwani & Youssef Jalloul

VIP RESCUE APP PARTICIPATION IN LAYING
THE FOUNDATION STONE FOR THE MOTOR INSURANCE
INDUSTRY DIGITILIZATION IN THE REGION

1 Bayan Magazine met the Founders & ;' i

General Managers of VIP Rescue Sal ||/
Mr. Yahya Al Halwani & Mr. Youssef Jalloul ||
who evaluated the motor insurance industry in ||
the region and gave us an idea about their ser- ‘
vices management app in the region as well as |
the fully interactive and on demand motor ||
claims. They further shed lights on the goals |
that can be achieved while utilizing the VIP res- |II
cue app. Al Halwani & Jalloul aim that their
app becomes a global solutions for the motor

insurance industry.

Below is an account of the interview:

Motor insurance is the class of business with
the largest premium volume within the proper-
ty and casualty insurance. However, in most
developed countries growth opportunities are
limited due to market saturation and the low
growth rates of the underlying markets.
Against this background, insurers are search-
ing for ways to gain market shares and to
improve their financial performance. The com-
petitive pressure leaves little room for price dif-
ferentiation and makes large-scale premium
increases difficult to achieve.

A first approach to improve insurers’ market
position is competitive differentiation by means
of value-added customer services. A second
approach is to improve the combined ratio by
decreasing loss adjustment expenses and
incurred losses.

However, there are several reasons why cost
savings are difficult to achieve. They include
late, incomplete, and inaccurate loss reports
after car accidents, time consuming claim tack-
ling & investigations, and the insufficient inte-
gration of business partners such as repair
shops in the claims management process.
Early and more detailed information about an
insurance claim could enable the insurer to
pro-actively manage the process, detect the
fraudulent claims and shorten the average
claim life cycle from the first notice of loss to
the closure of the claim. Based on timely infor-
mation and active process management, insur-
ers can benefit from an increased process trans-
parency while loss adjustment expenses can be
decreased as well as the incurred losses.

Also, we need not to forget to mention the cus-
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From Right : Yahya Al Halwani and Youssef Jalloul

tomers lack of adequate assistance when it
comes to an insurance claim — the «moment of
truth» in claims management. In such unpleas-
ant and emotionally stressful situations, cus-
tomers require, immediate assistance, sup-
port with the submission of the loss report and
prompt claims adjustment.

Based on what is mentioned above and on the
revolution in the smart phones Mobile Apps &
on the peoples’ perception of mobile phones
as “to never be alone in emergencies”, we all
need to accept the fact that Motor Insurance
Industry and especially its claims management
part NEEDS TO GO DIGITAL.

Introducing the First Fully Interactive & On
Demand Motor Claims &  Services
Management App In The Region

We as Yahya Al Halwani with the 23years of
experience in the Insurance Industry &
Youssef Jalloul with the 16years of experi-
ence in software & platforms development
and with such experience gained while
operating in Lebanon and the GCC coun-
tries have joined forces to present the : VIP
RESCUE APP

VIP Rescue App is a full ON Demand inte-
grated & automated Mobile App & Web
System which is capable of rendering the
motor claims declaration, assessment, man-
agement & settlement process and the road-
side assistance request, delivery & monitor-
ing service. Not only that, but it can also
tackle the motor insurance policies renewal,
premium collection and other insurance and
non-insurance related services.

Goals that can be achieved while utilizing the
VIP RESCUE APP:

1- Efficiency & overall cost reduction on insur-
ance companies in: Time & Money.

2- Increase in customer satisfaction: prompt
service, time saving & cost reduction.

3- Motor Insurance Industry Improvement

4- National & Humanitarian satisfaction as a
result of the decrease in number & severity of
road accidents thus a decrease in bodily
injuries & life losses. This can much be
achieved by the utilization of its accurate data-
base & heat maps analysis which will indicate
the precise location of frequent accidents, their
cause and thus finding the needed solution
and prevention.

As professionally & dynamically engineered,
participants of the App can vary from the gov-
ernmental sector like: The National Security
Forces “The Police” - The Insurance Control
Authority - The Road Traffic Authority - The Red
Cross - The Civil Defense ..etc to the private
sector like: Insurance Companies - Insurance
Brokers - Insurance Clients - Loss Adjusters -
Loss assessors - Vehicles Workshops -
Roadside Assistance Companies and Vehicles
drivers - Motor spare parts dealers ...etc.

As a conclusion, our aim is that VIP RES-
CUE APP becomes a global solution for the
motor insurance industry.

“Interested in piloting VIP Rescue? Visit our
website and start a conversation with us we
are more than happy to pilot with you!
www.viprescue.me “



They are your pride and joy.

With AL MASHREK insurance & reinsurance saAL Individual Schooling Plan, you can make sure that unlike other
parents your dreams for your children will become a reality. Guarantee their education in an unfortunate event.
You would want to make sure that your education plans for your children will still be fulfilled.

For more information regarding protecting the future of your children with our Individual Schooling Plan,

please don’t hesitate to visit us at www.almashrek.com.Ib, scan the QR code above, or e-mail us your
questions at info@almashrek.com.lb
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Dr. Winfried Heinen

(Head of Life & Health International - General Reinsurance)

Lack of Education in the arab market is the
reason behind the low insurance penetration

r. Winfried Heinen, Head of Life & Health International for General
Reinsurance, in an interview with Al-Bayan Magazine, found that GAIF con-
ference is a good occasion for all the members to meet up and discuss recent topics.
He further stated the challenges facing the insurance sector and the need to educate

the general public.
Following is the interview conducted.

* How do you evaluate GAIF for this year?
- It is a pity that not all of the GAIF members
came due to political reasons. | think they are
losing an opportunity because it is a unique
occasion for the entire region and industry to
meet. Having said this, when you look
around, there are still so many people here
so it is worth coming and talking to others. If
you look at the topics, it is a good mixture of
some regional topics (the oil industry and
what the future developments will be) and
global topics (the general situation of the
insurance industry, general trends, digitaliza-
tion, modern technology, etc..).

* Where are we from the digitalization
concept in the region?

- There is so much relevant data around that
it would be stupid not to make use of it. If we
don’t make good sophisticated use of i,
somebody else will. In some presentations
here at GAIF, the fear of google or facebook
entering the insurance world was expressed.
My perspective on this is a differentiated one:
If they do, | don’t think these players will
enter as insurers. For them it is complicated

because they are not used to operate in a
heavily regulated environment as is the case
for insurers, so | do not expect them to open
insurance companies of their own and then
attacking everybody else in the field. But they
do have a lot of relevant data about their
clients so | would not be surprised if they
become very active in the distribution side of
insurance. | do not expect them, however, to
become very engaged in the risk side,
administration side & investment side.

* What are the challenges facing the
insurance sector in the region?

- Insurance penetration is very low, but long-
term this will be an opportunity. The reason
why penetration is so low is that education in
insurance matters is very low. We have to edu-
cate the general public more about the bene-
fits of insurance. The challenge equals educa-
tion first and then there will be opportunities.

* Gen Re integrated takaful to its work, how
you are dealing with this new concept?

- We are active in this field which | see as a
type of insurance with a different type of reg-

ulation. We deal with all sorts of regulatory
regimes around the world, so we just do our
best to also be compliant with the specific
takaful requirements. What makes cus-
tomers buy takaful is, like for traditional insur-
ance, the quality of the product and access to
the distribution channel.

* What will be your future plans in the
region?

- We have been in the region for quite a while
and we've been in Beirut now for twenty
years. We have built a very successful busi-
ness portfolio already, so we want to grow
organically, which means we do not have
plans to make any acquisitions by taking
over others. We keep adding people to the
team in line with our growth as well.

* Any last message?

- What | always find admirable is how in this
area of the world people in general and the
insurance industry in particular manage to
deal with all the problems. They are very cre-
ative and innovative when it comes to deal-
ing with these issues.

Sarita Suresh Kunder (ceo - Gic Re Mena Region):
Insurance & Reinsurance companies ought to work
together to make a change

1 Bayan Magazine met Mrs. Sarita Suresh Kunder, CEO of GIC Re Mena Region at Dubai branch, during GAIF conference and con-

ducted the following interview with her.

* What are the main challenges facing the insurance industry in the region?
- Engineering business is going down slightly, but | think that the region will come out of it surely.

* What are the solutions that should be taken in your opinion?
- | think everybody has to work together (insurance & reinsurance companies) to find solutions and make a change.

* How do you evaluate GAIF for this year?

- There is slightly less participation but nevertheless it is a sizeable gathering.

* Are you satisfied with your presence as GIC RE in the region?
- Yes, we have a sizeable presence, we are working in 81 countries including Pakistan.

Yo
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People should use technical
underwriting rather than just
go for price reduction

n an interview with A.R.Srinivasan, CEO of Falcon Insurance
Company in Oman he presented the main challenges and the solu-
tions for the insurance industry, as well as talking about their recent
realizations.
Following is the interview conducted:

* What are the main challenges facing
the insurance industry in the region?
- The extremely high level of competition
because there are too many suppliers of
capacity from insurance and reinsurance

and this is leading to substantially PU rChase your motor’
depressed premium rates which is not . ' *
GRSl Dersonal accident & travel insurance
sider in the long term. In terms of imme- .

diate future, the generally low economic Iﬂ 3 easy StepS

scenario which is created by the low oil
prices and a number of projects have
been postponed but we are confident

that the oil price will come up a bit and
then things will stabilize.

VIS amanainsurance.com

* What are the solutions for the
main insurance problems? i
- People should use technical under- L

writing rather than just go for price Sa——"C
reduction. They should also realize elpmmn

that insurance is for the uncertain, for TUER | 661 70374 300
example nobody thought that over
rain could happen in Abu Dhabi. Are
we as the insurance industry compa-
nies having enough reserves premium
set aside to meet these future events.

2. Choose/Fill info

* What is your opinion about the
digitalization of insurance?

- It has to happen slowly but steadily, ”
maybe in some countries faster than 3. Checkout
others. Everything will move towards
paperless, the customer is the king
and whatever can be done to make
things easy for him will happen.

compatible with all mobile phones

* What are your recent realizations?
- We are growing slowly but steadily,
we have declared the dividend for the
year 2014 for the first time as well as AMANA
the dividend for shareholders in 2015. insurance
We are not chasing the top line, we SRl
are concentrating on the bottom line
and on our customers and we G G o Erey
increased our reach in other areas of
the country.
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Gokhan Aktas (milli Re):

In the Arab Region, there will
be more investment for the dig-

italization in the coming years

I Bayan Magazine
met Mr. Gokhan AKktas,
Head of

Inward Business for

Foreign

Turkish reinsurer of Milli Re
who evaluated GAIF confer-

ence for this year and stated

that in the coming years the
importance of digitalization
will be much more considered.
Following is the interview

conducted:

* How do you evaluate GAIF for this year?

- Of course, GAIF Conference is one of the most important gatherings
in the region which traditionally has always received attention not only
from the Arab World itself but also from different parts of the World.
However, to speak frankly the participation was lower than the previ-
ous GAIF Conferences. It would be good if we could see most of our
clients from the Region before the approaching 1.7 renewals. Having
said that, we are still happy to be able to see the rest of our clients and
get updated regarding their related markets.

* What do you think about digitalization of insurance?

- Digitalization is becoming a hot topic in the Region and slowly finding
itself a room to be discussed at the conferences as well. Today, most
insurance executives are aware of the fact that they have to set up
their digital investments but they are just not clear how and where to
start. So, | can say it is still at its infant stage and it will take time.

* What are your recent realizations?

Milli Re maintains its key position in the Turkish Market, and success-
fully meets reinsurance needs of market-players by providing propor-
tional and non-proportional treaty capacity, as well as facultative sup-
port in all lines of business.

In 2016, Milli Re participates in 19 proportional bouquets, leading 14 and
its market share in respect of proportional treaties is 25%. Milli Re also
participates in Gross XL programmes of 4 multinational cedants which do
not have pro-rata treaties. Milli Re is not a lead market in Cat XL pro-
grammes, nonetheless have a stable engagement of around 8.5% across
25 programmes, including group programmes of multinationals.

In spite of the prevailing soft market conditions and excess reinsurance
capacity on a global scale along with the slow-down of economic
growth in emerging markets as well as price competition amongst pri-
mary market-players translating to lower premium income, thanks to
our well-established relationships and commitment to render top-qual-
ity services to our clients, we continue prudently expanding our
International Portfolio, which reached 26% of total premiums by the
close of 2015. There was 8.5% increase in the income from interna-
tional operations.

In 2015, Milli Re has closed the year with a net profit of TL 130 million,
yielding a return on equity of 15% for the year.

Y

Christos Adamantiadis
(CEO - Oman Insurance - UAE):

Profitability is the main chal-
lenge facing the insurance

industry in the region

hristos Adamantiadis,

CEO of Oman
Insurance - UAE talked in
his interview to Al Bayan
Magazine during the GAIF
conference about the main
challenges facing the insur-
ance industry, solutions that
should be addressed, as well
as recent realizations.
Following is the interview
conducted:

* What are the main chal-
lenges facing the insur-
ance industry in the region?

- Profitability certainly remains the primary concern: how we can
make the market more sustainably profitable and set the right tech-
nical foundations for the industry. Improvement in service levels is
also a key concern, as client expectations continue to grow even as
rates continue their unprecedented decline.

* What do you think are the solutions?

- Like in most cases, there is no silver bullet; it is a mix of different
things including more rigorous underwriting, taking more risk on
companies’ own retentions, reverting to technical rather than com-
mercial pricing. Also, putting the client front and centre in our deci-
sion-making is an urgent and pressing requirement.

* What is your opinion about digitalization of insurance?

- It is inevitable and to a large extent the natural evolution of the
market. Offering clients more choice in terms of buying insurance or
getting their insurance needs serviced through multiple channels
will only help the industry raise awareness and increase conversion.
To the insurer digitization of data brings valuable insights through
analytics and allows for better customer engagement and service
improvements.

* What are the recent realizations of Oman insurance?

- We are progressing very nicely along all 4 pillars of our three year
plan. Investment in underwriting, claims and pricing analytics is
starting to pay off; our service proposition is being improved and
strengthened every day; our foray into Wellness is progressing
rapidly; and we are working hard to enhance our digital sales and
service proposition. All in all, we are very excited with our current
performance and even more about future prospects.

* Any message to the participation at GAIF?

- As leaders of the industry, this is the time to be bold and brave and
take the right, even if not always easy, decisions that will solidify the
future of our industry in the Middle East.
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An even more regulated environment
and structured underwriting process
are needed in the region

uring the GAIF conference, Antoine Bdadouni Senior Vice
President of Guy Carpenter-London who has recently been
overlooking the Guy Carpenter DIFC Fac office evaluated
the main challenges facing the insurance sector in the region and
talked about their presence in the region.
Following is the interview conducted.

* How do you evaluate the main chal-
lenges facing the insurance industry in
the region?

- The insurance sector, more precisely rein-
surance is going through a challenging peri-
od, but nevertheless still performing better
than other industries and many investors
are still expressing interest in injecting more
capital to the market. There are untapped
opportunities in the Arab region and many
countries are witnessing an important regu-
latory evolution which generates more
opportunities in some lines of business like
liabilities for instance.

* What are the problems facing the insur-
ance industry in the region?

- We would like to see more training of
employees locally similar to the seminars
Guy Carpenter organizes as well as a more
regulated environment and sophisticated
underwriting approach.

* How do you evaluate GAIF for this year?

- Always nice to be in Beirut ! It is success-
ful despite all the challenges. We have an
important delegation representing Marsh
and McLennan Companies from London
and our Middle Eastern offices.

* What is your opinion about the digital-
ization?

- It is very important but sort of early days to
talk about it in the Arab region given other
priorites at the moment, nevertheless,
heading in the right direction as the world is
becoming more reliant on digitalization.

* How do you evaluate your presence in
the region?

- We are very satisfied with our constant
focused growth, we just hired a new person
in our Dubai office and our FAC offering in
the region is becoming more client focused
with a clear strategy and more support from
our global platforms allowing us to offer a
differentiated added value to our regional
clients. We want to grow the Dubai office
whilst in parallel we will continue to service
our regional clients out of London.
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Waleed JabSheh (President of International General Insurance Company Ltd.):

We are investing in technological infrastructure
and moving to a paperless environment

IGI is known as a major participant within its specialized lines of business. In an

interview with Waleed Jabsheh, the President of IGI, he gave us insight about their
position in the Mena Region. He detailed the Company’s technological developments

and advancements and also provided an update with respect to IGI’s recent achieve-

ments and future plans. Following is the interview conducted.

* In your opinion, what are the main chal-
lenges facing the insurance sector in the
region?

- The big challenge right now is the environ-
ment itself, the competition, the market soft-
ness and making sure we write business that
generates the required returns. The reduction
in oil price has undoubtedly affected the Middle
East and world economies. The level of con-
struction activity has reduced, market capacity
is at an unprecedented level and the hunger of
the players in the market is very high. These
are the biggest obstacles for us at the moment.

* Where is the position of the Mena region
with respect to digitalization?

- The Mena region and the industry as a whole
has quite a way to go in this respect. IGI's
investments in its technology infrastructure
and development teams are continuous. We
are constantly implementing new tools to

enterprise risk management allowing us
to deploy capital more effectively.
Decisions today need to be made quickly. [
Our MIS team is unrelenting in developing
the applications and tools to provide the
right information to the right people at the
right time. Finally, as being part of the lat-
est London market initiative to begin plac- §
ing policies electronically (PPL), IGI is
well on its way to becoming a paperless £
company.

* What are your latest realizations?
- We had a very healthy year last year [8
recording net profits of just over US$ 35
million whilst reducing our combined ratio §
from 87% to 83%. We are expanding
across our network of offices. Our Mgy
Casablanca operation is developing
extremely well and we will soon have a
team of 5 in place having just hired a gen-

eral liability underwriter. We have also
added general liability and property
underwriters to our Dubai operation.
IGIUK is continuously expanding. We are now
writing eleven classes of business and are

ensure the finest service is provided to our
clients. We are transitioning our core software
to web-based applications, thus heightening
mobility to every one of our teams. We are
integrating our core systems to enhance our

continuously evaluating other opportunities for
growth across the Group’s platforms.

Bruno Bertucci (B & F Partners - UAE)

Overcapacity and fierce competition:
need to rethink about technical underwriting

During the GAIF conference Al Bayan Magazine met Mr. Bruno Bertucci, Owner & Managing Partner
of B & F partners- UAE who stressed the need for the industry to focus more on quality rather than
on pricing. Bruno Bertucci also reported the satisfactory results achieved by B&F Partners and the growth
of the company. Following is an extract from the interview:

* What are the main challenges facing the insurance industry in the region?

- Fierce competition, very low rates, business is growing slowly and the premium is shrinking because of the overcapacity
in the market.

* In your opinion, what are the solutions for these challenges?

- Trying to go to a better underwriting, go more on the quality rather than quantity, there is too much capacity available in the
market so it is difficult to see how the current situation could improve.

* What is your opinion about digitalizaion of insurance?

- | think we will witness a growth in this sector during 2016. Of course, certain countries will lead the growth. Regulation might
also assist in supporting this growth. Of course, this is very true for those countries which are more regulated than others in
the insurance sector.

* What are your recent realizations?

-During 2016 we have made substantial progresses and we have consolidated our position in the marine market. Our aim is to continue in this growth and
strengthen our capacity and offering in order to position our company and our partners as key players in the market.
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We want to write quality
business with good partners,
brokers and cedants

IBayan Magazine met Giles Ward, Regional

President Eurasia & AMP / Africa - Chubb during
GAIF 2016. He gave us an idea about the main challenges
facing the insurance sector in the region and talked about
the digitalization concept. He also talked about Chubb’s
presence in the region and its product development plans.
Ward said there is no reason why the MENA region can-

not progress in the digital insurance field.

* What are the main
challenges facing the
insurance sector in the
region?

| think that the MENA
region has most of the
same challenges as the
rest of the world. We are |
living in a low interest rate
environment, there’s a lot gy
of capacity in the market
place, everybody is chas-
ing good business and
the economic situation of
the world is a little sub-
dued compared to the past. In MENA
at the moment, it's more challenging
because the oil price hits the region
more than the rest of the world.
However, | think that the opportuni-
ties for growth are still there and we
are working our way to continue
building on our presence here and
making sure we are taking the oppor-
tunities that present themselves.

* Where are we from the digitaliza-
tion in the Arab region?

My feeling is that places like the US
and Europe are more ahead in digi-
talized insurance provision particular-
ly in the retail and consumer sector.

Yo
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In the Middle East, consumer insur-
ance, outside of motor and health, is
really quite small compared to where
it is in the other parts of the world.
However, technology can very quick-
ly change so there is no reason why
the Middle East can’t be just as far
ahead as anybody else you just have
to have clever people working on
good ideas that truly meet the needs
of the customer.

* Do you have new strategy for the
region?
We will continue to write quality busi-

4 ness with good partners,
good brokers and good
| cedants in the region. We
| already have a strong

| presence in areas like
energy, property, casual-
ty, financial lines and
accident and health;
building on that pres-
ence, we will continue to
develop our business in

i MENA.

* Any new plans?

We already have a broad
range of product; however we are
always looking for ways to cover our
clients’ changing needs in MENA. For
example, there is recently increased
interest in cyber cover in the region
and this is definitely one of the areas
where we will bring to the market new
innovative propositions. We recently
announced the appointment of
Gilbert Flepp to the role of Head of
Construction, Powergen and Cyber
Risk for Africa as we continue to
expand our cyber insurance capabili-
ties. And this is just one example of
how Chubb is able to provide the
bespoke cover our clients demand
and deserve.
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We will take care of your home and business insurance needs

OUR SERVICES
General: Motor / Household / Property damage / Business interruption / Workmen's compensation
Legal liability / Fidelity guarantee / Money / Engineering / Personal accident / Marine cargo & hull / Travel K

Life: Falcon saving bonds / Falcon assurance policy / Group life / Group medical /

Credit life / Mortgage protection FAL c D N

INSURANCE COMPANY S.A.O.C.
Sultan Centre LLC, 2™ floor, Al Qurum, P.O.Box 2279, Postal Code 112, Ruwi, Sultanate of Oman
Phone: (968) 2466 0900 Fax: (968) 2456 6476 E-mail: info@falconins.om Web: www.falconins.om
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Peter Englund (CEO Zurich Global Corporate in Middle East):

Finding digital leverage and
utilizing customer insights
remain critical challenges for
the insurance market

eter Englund, CEO of Zurich’s Global Corporate business in
the Middle East, was among the prominent people who par-
ticipated in GAIF 2016. In a Q & A on the sidelines of the event,
Englund talked about the main challenges facing the insurance
market in the region as well as digitalization in the MENA mar-

ket.

He further gave us an idea about Zurich’s plans and evaluated
the number of foreign reinsurance players in the region. The fol-
lowing is an extract from the interview.

* What are the main -r -
challenges facing the |
insurance market in the
region?

-It is clear to me that the
local market has devel- |
oped quickly during the
last years. As our clients
become more sophisti-
cated, and capacity is
increasing in the region,
we need to be efficient
and make sure that the
proposition is relevant
and even more customer
focused. This, along with
leveraging our customer
insights, account for some of the
main challenges.

* Where are we from the digitaliza-
tion concept in the Mena market?

- We are in the early stages, in rela-
tive terms, but the topic is on many
market participants’ agenda. Without
a doubt, we will see an increase of
digital tools like robotics, enabling our
staff to be more efficient and visible in
the marketplace. In addition, our lat-
est tools and products create more
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value based on available data and
customer insights.

| expect more positive change in the
near future.

* What is Zurich’s plan?

- On a general note, the plan is built
around the advantages of our global
capabilities, such as technical excel-
lence, cross border solutions, risk
engineering- as well as claims ser-
vices. It also includes close collabo-
ration with our Life team.

We are fully committed to
the region, and also enjoy
o the speaking partnership
¥ with other market partici-
I pants facilitated by GAIF.

* How do you look at

- the huge number of for-
, eign reinsurance in the
region?
- First and foremost, it is
a good sign of the
prospects that the region
presents. Factors, such
as the current level of
insurance penetration in
our region, the oil price
and price of liquidity, all have an
impact of course, but coming back to
my earlier point, the situation also
calls for further development.

* Any last message?

- Zurich remains fully committed to the
Middle East with both our Global
Corporate- and Life Proposition. We
continue developing the corporate busi-
ness, which we currently write on a fac-
ultative reinsurance basis out of our
DIFC office in Dubai.
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— LET’S TALK—

Risk Z”Ta/ae/k/
Risk Ta/m

Put our knowledge
to work for you.

At Gen Re, we make our living underwriting and evaluating risk every

day just like our clients. As a direct reinsurer, we regularly exchange Gen Re

expertise and technical knowledge with our clients, leading to better

A Berkshire Hathaway Company
outcomes for both of us.

S&P: AA+ | AM. Best: A++
Whether you're looking for a fresh perspective on an underwriting or Moody's: Aal | Fitch: AA+

claims issue or a thought partner to help you achieve your business
goals, talk to us today.

genre.com

Gen Re Beirut s.a.l. offshore e Société Centre Ville 1341 S.A.L. Building, 2nd Floor Patriarch Howeik Street Beirut Central District e Beirut 2014-5401 o Tel. +961 1 999 888




We all have to focus on
underwriting profits!

Munich Re are driven to set industry standards in service &
performance. Bernd Kohn, Chief Executive in Middle East
/ Africa for Munich Re talked about some of the challenges faced
in the industry, and shared his opinion regarding the use of digi-

tal in the region.

He further stated that they are always ready to support their part-

ners.

Below is the interview conducted.

* What are the challenges facing the
insurance industry in the region?

- There are obviously a lot of opportunities
like the economic growth and the demo-
graphic dividend of the region but on the
other hand there are still some challenges.
The regulators is currently trying to bridge
the gap between the international trend of
an economic view of regulation and the
short-term pressure this puts on the indus-
try. The balance is on a fine line but they try
to avoid defaults among the insurers and
ensure consumer protection. Another chal-
lenge is the globally low interest rates
reducing the investment income. Further,
there is the big transformation that is hap-
pening in the oil producing countries
towards more diversified economies that is
to some driven by domestic and foreign
investment and insurers looking for a sta-
ble operating framework.

* Where are we, in your opinion, from
the digitalization in the region?

- We have a great advantage because |
experienced that many Mena players are
much more flexible  with
regards to the distribution and
the IT systems because they |
don’t have a legacy of many
decades in a very traditional
distribution so we can do larger
steps here and act with faster
pace compared to other parts *
of the world where the channel
conflicts are more evident.
What is happening in the US
and Europe is to some extent
driven by the fact that the
underlying growth of the econo-
my is not so significant at the
moment. So this is why we see

»

yYia

more innovation to grow the pie over
there. I

* How do you evaluate the Arab
insurance conferences?

- It is an impressive conference here,

the GAIF is very well organized, the
conference program is addressing
important topics. For the liking of some
participants it would be even better to have
some deep dive workshops on special top-
ics.

You can consider us being a
“partner for profitable growth”

* Any new strategy for Munich Re?

- The strategy has been very constant for
many years already: we support our partners
where we can with all kinds of services, value
added like product innovations trying to share
with this region what we have experienced in
other markets. You can consider us being a
“partner for profitable growth”.

“We usually observe a consolida-

tion wave following this phase of

the cycle and are obviously pre-

pared to support the turnaround
from a technical side”

* Are you satisfied with your results in
the Arab market?
- At the moment, we are satisfied with the port-
folio that we have and obviously seek to
expand it selectively. But there are large parts
of the markets which structurally operate at
loss making levels at the moment and there we
remain at the sideline like all our professional
peers. We usually observe a consolidation
wave following this phase of the
% cycle and are obviously prepared

- -

1 to support the turnaround from a
technical side.

* Any Last message?

. - In the current market environ-
ment and given the low interest
rates we all have to become tech-
nical underwriters and focus on
underwriting profits; otherwise,
even if you trade the risks in a
smart way at the end of the day
someone has to carry the risk and
will end up with losses which is
never a sustainable situation.
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BERMUDA DOHA DUBAI

Aviation and Agriculture. Energy and
Engineering. Marine and Motor. Not to mention
Credit and Surety and Property - we can
support you with high-flying experts in all of
these fields. Our underwriters understand
your business and your market - and due to
their long-standing experience they can
support you with solutions that fit and matter.

Contact us at gqatarreinsurance.com or
better still meet us in person at one of the
industry conferences.

LONDON SINGAPORE ZURICH

WE HAVE SPECIALISTS IN EVERYTHING
FROM AVIATION TO AGRICULTURE.

O
Qatarke
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ONE GLOBAL NAME. ONE PROMISE.
METLIFE ALICO IS NOW METLIFE.

MetLife is a worldwide leader in insurance, trusted by 100 million people.

In Lebanon, you've known our company over 60 years, most recently as MetLife Alico. We'd like you
to get to know us as the rest of the world does, by our first name, MetLife. We promise our customers
that we will help them make the most out of life, and that's a promise that we will never change.

® ®
Visit our website www.metlife.com.lb Mei L I fe

American Life Insurance Company is a MetLife, Inc. Company.
Registered in the Register of Insurance Cos. Sub. No. 30 on 29 Nov, 1956. Governed by Decree No. 9812 of May 4, 1968. Amended by Law No. 94 of 28 June, 1999.
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When it comes to re-insurance.
Get dependable protection from Protection

Since 1996 Protection Insurance Services has served many prestigious comporate
and individual clients in the region and at the same time extending its professional
re-insurance services globally to insurers in all their re-insurance requirements. The
significant market experience and strong tie-ups with highly reputed regional and
international securities gained over the years enable us to provide the besi
competitive terms and re-insurance solutions. Protection guasraniced!

Bahrain (Corporate Office)

Suite 206 | Car Park Building | Government Avenue | Po.Box.33133

Manama | Kingdom of Bahrain

T +973 1721 1700 | Fax +973 1791 0283 PROTECTIO N
E: protectionidprotectionre.com | www.protectionre.com AR g N R

Qatar
Qatar Office No. 7G | 5th Floor | Building No. 66756 | Street No, 220
Diary Thani, Roudha Al Khail | Zone 24, B-Ring Road | Po.Box.30234

Doha | Qatar
Tel : +974 4432 4715 | Fax: +973 17910283 | E: eb@protectioneb.com
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BECAUSE YOUR HEALTH COUNTS

Fallowing s continoous efforts o beller protect s customers and preserve their health
Cumberiand aunched “WITAL"

olfaring W most exdansive coverage wilh innovative
" Inlemational Medics
" Pan Arablan Coveraps
" Pre-confirmed Aenewal
' Full Matemity care

v Comprehy

atures and atvanced benafils InCludng

rance Coverage

VO COvErage including

Prosihesis
Peychialric cases
Rehabilitstion

qar for naw borm hables
Conpenital cases

= FIB&

For more inlormation on how 10 apply, please conlacl your insurance agent

18w Health Insurance Plan

VITAL®

ROV xnd

ceseees-imsuring One Client at a Time

Cumberand Bullding - 3rd Floor Doayah Highway
PO Box 80-564 Jdeidel El Maln Lubanon
Tial: +861 4 J403ERE Fax «BB1 4 403666

Wl cumberiand comuib infadfcumberand. com.lb



We don’t aim to meet expectations.
We strive to exceed them.

At ACE Insurance, we Rnow that there is enough to
occupy your mind without insurance being something
to worry about. That's why we strive to make it as easy
as possible. We will be there at all times to looR after
all your insurance needs quickly and with the
minimum bureaucracy. So relax and let ACE taRe the
weight off your shoulders.

For more information, email info@ace-ins.com

AACE

Insurance & Reinsurance BroRers
Insurance Consultants



WHEN YOU ARE PASSIONATE ABOUT SOMETHING,
YOU PROTECT IT IN THE BEST WAY.

ZURICH INSURANCE. .
FOR THOSE WHO TRULY LOVE THEIR BUSINESS. ZURICH

Zurich Insurance Company Ltd is a wholly owned subsidiary of Zurich Insurance Group incorporated in Switzerland, the DIFC Branch is regulated by the Dubai Financial Services Authority.
This marketing material is intended solely for distribution to Professional Clients and Market Counterparties and no other Person should act upon it.
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